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Ctatba 1

BHectn B 3akoH Poccunckon ®egepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbl
3akoHogartenbctBa Poccuiickon denepaumm o kynbtype" (Begomoctn Cbesga HapoAHbIX
nenytatoB Poccurckon ®epepaunn n BepxosHoro CoBeta Poccunckon depepauymm, 1992,
N 46, cT. 2615; CobpaHune 3akoHogaTenbcTBa Poccuiickon Pepepauum, 2004, N 35, ct. 3607;
2006, N 1, ct.10; 2007, N1, ct.21; 2008, N 30, ct.3616; 2013, N 17, cT1.2030; N 27,
cT. 3477; N 40, ct. 5035) cneaytoLwme N3MeHeHUs:

1) pasgen VI pononHutb ctatesamn 36.1 n 36.2 crneayrowero cogepxXaHuns:

"CraTtbs 36.1. HesaBucumasi oueHKa KayecTBa OKa3aHWSA YCIyr opraHu3auusimm
KynbTypbl

HesaBucumas oueHka kadecTBa OKasaHus yCryr opraHmsaumsMn KynbTypbl SBNsSieTcs
OgHOM M3 (opM OOBLLECTBEHHOrO KOHTPOMST U MPOBOAUTCA B ULEnsX NpeaocTaBreHns
rpakgaHam MHGOPMaLMM O Ka4eCTBE OKasaHus YCNyr opraHu3auusiMu KyrbTypbl, a Takke B
Lensix noBbILLUEHNS KayecTBa UX OeATENbHOCTH.

HesaBucumasi oOueHKa KadecTBa OKasaHus yCcryr OpraHu3auusiMum  KynbTypbl
npegycMaTtpmBaeT OLEHKY YCMOBUW OKa3aHWUsl YCIyr Mo Taknm O6LWUM KpUTEPUSM, Kak
OTKPbITOCTb U JOCTYMNHOCTb MHGOPMaLMM 06 opraHn3auun KynbTypbl; KOMPOPTHOCTb YCNOBUIA
npenocTaBneHns ycnyr u OOCTYMHOCTb MX MONYYEHUs; BPEMS OXnOaHUs NpenocTaBreHus
ycnyru; [obpoxenaTtenbHOCTb, BEXMBOCTb, KOMMETEHTHOCTb PabOTHUKOB OpraHu3auum
KynbTypbl; yOOBETBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

HesaBucumasi oOueHKa KadecTBa OKasaHus yCcryr OpraHu3auusiMum  KynbTypbl
NpoOBOOUTCSA B COOTBETCTBUM C MNOSIOXKEHUAMM HacTosiwen cTtatbun. [lpu nposegeHun
HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHWSA YCryr opraHmsaumsiMm KynbTypbl UCMONb3yeTcs
obwenoctynHaa uHdopmMauus ob opraHudaumsix KynbTypbl, pasMellaemasi B TOM 4ucne B
dopMe OTKPbITbIX AaHHbIX.

HesaBucumasi oOueHKa KayecTBa OKa3aHus YCryr opraHusauusMn  KynbTypbl
NPOBOAMTCS B OTHOLUEHWM OpraHuM3auui KymnbTypbl, Y4peouTensiMM KOTOPbIX SBNAOTCA
Poccunckas ®epepaunsa, cybbektol Poccuinckon ®egepaumm wnn MyHUUMNanbHble
obpas3oBaHus, ApYyrMx OpraHu3auuin KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX [Ons
Poccunckon ®depepaumn, cybbvekta Poccuinckon dPegepaumm  vMnm MyHUUUNANbHOIMO
o6pa3oBaHNsi B COBOKYMHOCTM NpeBbIAET MNATbAECAT MPOLEHTOB, @ TakkKe B OTHOLLUEHMM
WHbIX HEerocy4apCTBEHHbIX OpraHM3aunmin KynbTypbl, KOTOPblE OKa3blBalOT rOCyAapCTBEHHbIE,
MyHMUMNanbHble yCyrn B ccpepe KynbTypbl.

Hes3aBucumasi oueHKa KadecTBa OKa3aHusi YCnyr opraHusauusiMm KynbTypbl He
NpPOBOOUTCSA B OTHOLUEHUM CO34aHUS, WCMOMHEHUs W UHTepnpeTauMm npou3BeaeHnn
nuTepaTypbl U UCKyCCTBa.

B uensx cosgaHus ycrnoBun AN opraHusaumm npoBeAEeHUs HE3aBUCMMOW OLEHKMU
KayecTBa OKasaHus ycnyr opraHmsauusiMm KynbTypbl:
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defepanbHbIi - OpraH MWCMNOSTHATENBbHOW BNAcTW, OCYLIECTBASAWNA  PYHKUAN 1O
BblpaboTke M peanus3auun rocyfapCTBEHHOW MOMUTMKU U HOPMAaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe KynbTypbl (Oanee - YMNONMHOMOYEHHbIN eaepanbHbI opraH
NCNONHUTENBHOM BnacTm), C yyactmem crneumanucTos, OCYLLECTBNAOLLNX
npodeccnoHanbHyl0 OeATeNnbHOCTb B cdepe KynbTypbl, OOLECTBEHHbIX OpraHusauuin B
cchepe KynbTypbl, 06LWECTBEHHLIX 0O0beaAUHEHUN noTpebuTenen (MX accoumauuin, CO30B)
(nanee - obuwecTBeHHblE OpraHu3aunmn) opmmupyeT obLLECTBEHHbIN COBET MO NPOBEAEHMUIO
HEe3aBMCMMOW OLIeHKW KayecTBa OKa3aHWs YCIyr opraHusaumaMn KynbTypbl U yTBepxaaet
nonoxeHue o HeM. [epeyeHb opraHn3aumin KynbTypbl, B OTHOLUEHUN KOTOPbLIX HE NPOBOAMUTCA
He3aBMCMMasa OLEeHKa KavecTBa OKasaHuMs UMW YCryr, YTBEepXAaeTCs YMNOSTHOMOYEHHbIM
denepanbHbIM OpraHOM WUCMNOSTHUTENBHOW BRAacTu C npeaBapuTesibHbIM 00CYyXXOeHMeM Ha
o6LLLEecCTBEHHOM COBETE;

OopraHbl rocygapCcTBeHHoOM Briactu cybbektoB Poccuiickon degepaumm € yvactuem
0oOLEeCTBEHHbIX OpraHusauun ¢GopMUpyOT OOLECTBEHHbIE COBETbl MO NPOBEAEHMUIO
HEe3aBMCMMOW  OLleHKM  KayecTBa  OKa3aHuUs  yCryr  opraHvsaumamMu  KynbTypbl,
pacrnosfioXeHHbIMM Ha Tepputopmax cybbektoB Poccuickon Pepepaunmn, U yTBEpXaatoT
NOSNIOXXEHNE O HUX;

OopraHbl MECTHOIO CamMOyrnpaBSieHUs C yYacTueM OOLeCTBEHHbIX OpraHu3auuin Bnpase
dopmumpoBaTb OOLLECTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCUMOW OLEHKM KavecTBa
oKasaHus  yCnyr opraHusaumsaMu  KynbTypbl, PacrofioXeHHbIMW Ha  TeppUTOpUsX
MYHMUMNanbHbIX 06pa3oBaHWiA, U YTBEPXKAATb NONOXKEHNE O HUX.

MokasaTenu, xapakTepusyowme obLine KpUTepun OLEHKM KadecTBa OKa3aHusa ycnyr
opraHuMsaumMaMu  KymnbTypbl, YyKa3aHHbIMM B  4acTW YeTBEpPTOM HaCTosIen cTaTby,
yCTaHaBMNMBAaKOTCA YMNONIHOMOYEHHbIM defepanibHbiIM OpraHoOM MCMOMHUTENBbHOW BRactn c
npeaBapuTenbHbIM 06CYyXaeHneM Ha 06LEeCTBEHHOM COBETE.

Mo pelseHno yNnonHOMOYEHHOro pefepasribHOro opraHa WCMNOSTHATENBbHOW BIlacTH,
OpraHoB rocyaapCTBEHHOM Bnactn cybbektoB Poccunckon ®degepauum unm  opraHoB
MECTHOro camoyrnpasfieHns OyHKUUN 0BLLEeCTBEHHbIX COBETOB MO NPOBEAEHNIO HE3ABUCUMOWN
OLlEHKN KayecTBa OKasaHusl yCryr opraHM3aumsiMm KynbTypbl MOryT ObiTb BO3MOXEHbl Ha
CyLLIeCTBYIOLLME NPU ITUX OpraHax obLliecTBeHHble coBeThbl. B Taknx criyyasx obLiecTBeHHble
COBETbl NO MNPOBEAEHUIO HE3aBMCUMOW OLIEHKM KayecCcTBa OKasaHWs YCryr opraHu3aumsmu
KyNbTypbl HE CO34al0TCA.

OOLeCTBEHHbI COBET MO MPOBEOEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus
yCrnyr opraHusauusamun KynbTypbl opMupyeTcs TakuMm obpasom, 4Tobbl Gbina mcknioveHa
BO3MOXHOCTb BO3HMKHOBEHUSA KOHGNMKTa WHTepecoB. CocTaB o06LECTBEHHOrO coBeTa
dopmupyeTca M3 4ucna npeacrtaBuTenen OOLLECTBEHHbIX oOpraHu3aumi. Yncno uneHoB
00LEeCTBEHHOrO coBeTa He MOXeT OblTb MeHee YeM NATb YenoBek. YneHbl o6 ecTBEHHOrO
coBeTa OCYyLLEeCTBMSAIOT CBOK AeATerbHOCTb Ha obuwecTBeHHbIX Havanax. MHdopmaums o
AeATenbHOCTM OOLLEeCTBEHHOIO coBeTa pa3MellaeTcsl OpraHoM roCyAapCTBEHHOW BracTMy,
OpraHoM MEeCTHOro camoyrnpaBfieHUs, NPy KOTOPbIX OH CO34aH, Ha CBOoeM OduLMarbHOM
cante B WH(POPMaLUNOHHO-TENEKOMMYHUKALMOHHOW ceTn "WHTepHeT" (manee - ceTb
"IHTepHeT").

HesaBucumasi oueHka KayecTBa OKasaHWa YCryr oOpraHu3aumsmu  KynbTypbl,
opraHudyemasi obLeCcTBEHHbIMX COBETaMU MO ee MNPOBEAEHMUI0, NMPOBOAUTCA He 4alle yYem
O[WH pa3s B rog 1 He pexe 4YeM OAVH pas B Tpu roga.

OOLLecTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBMCUMOW OLEHKUM KavyecTBa OKasaHus
yCryr opraHu3aumsmu KynbTypbl:

onpegensaiT nepeyvyHn opraHmsaumin KynbTypbl, B OTHOLIEHUW KOTOPbIX MPOBOAUTCS
He3aBMCMMas OLEHKa;



POpMUPYIOT NPeasIoKEHNA ANa pa3paboTkn TEXHNYECKOro 3aaHna ANsi OpraHM3aumm,
KoTopasa ocyllectenseT cbop, oboblieHne n aHanm3 MHpopMaunMm O KavyecTBe OKasaHus
ycrnyr opraHMsaumammn KynbTypbl (ganee - onepatop), NPUHUMAKOT yYacTue B pacCMOTpEHUU
NPOEKTOB [OKyMeHTaLMuM O 3akyrnke paboT, ycnyr, a Takke MpOeKTOB rocy4apCTBEHHOrO,
MYHUUMNANbHOIO KOHTPAKTOB, 3akNiyaeMblX YMNOMHOMOYEHHbIM doeepalibHbIM OpraHoMm
NCMOMHUTENBHON BMAcTW, OpraHaMmy roOCyaapCTBEHHOW Bractu cybbekTtoB Poccuiickomn
dengepauunm Unu opraHaMmm MECTHOTO CaMoyrpaBreHnsa ¢ onepaTtopom;

yCTaHaBNMBalT Npu HeobXOOUMOCTU KPUTEPUM OLIEHKM KayecTBa oOKasaHus YCnyr
opraHnsaunamMmn KynbTypbl (4ONONHUTENBHO K YCTAHOBMEHHBIM HACTOSALEN cTaTben obwmm
Kputepusam);

OCYLLECTBNAT HEe3aBMCUMYIO OLIeHKY KayecTBa oOKasaHus Yycrnyr opraHusauusMmm
KyNbTypbl C Y4€TOM UH(pOpMaLuUK, NpeactaBneHHOW onepaTopom;

npeacTaBnAlT  COOTBETCTBEHHO B YNOMHOMOYEHHbI  doefeparibHbIii - opraH
NCMOMHUTENBHON BMACTW, OpraHbl rocygapCTBEHHOW Bnactm cybbektoB Poccuinckon
denepaumnm, opraHbl MECTHOIO camoyrpasneHns pesyrnbTaTbl HE3aBMCUMOW OLEHKMN KavecTBa
oKasaHus ycryr opraHMsaumMsiMn KynbTypbl, a Takke npeanoxeHns ob ynyylleHnn Kkayectsa
X OEATENbHOCTMU.

3akroyeHne rocyaapCcTBeHHbIX, MyHULMNAbHbIX KOHTPAKTOB Ha BbINOSIHEHWE paboT,
okasaHue ycnyr no cbopy, 0606LEHNI0 1 aHanNM3y MHOPMaLUKN O Ka4eCcTBE OKasaHust yCnyr
opraHmsaumaMn  KynbTypbl OCYLIECTBNSAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon degepaumm 0 KOHTPAKTHOM cucTeMe B cdepe 3aKyrnok ToBapoB, paboT, ycnyr
ana  obecnevyeHuss rocygapCTBEHHbIX W MyHUAUMMANbHbIX  HYX4.  YNONHOMOYEHHbIN
defeparnbHbI opraH UCMOMHUTENBHON BNAcTW, OpraHbl rocy4apCTBEHHOW BNAacTU CyObEKTOB
Poccunckon degepaumm, opraHbl MECTHOIO camoynpaBfieHns no peaynbTatam 3aknioyeHus
rOCyAapCTBEHHbIX, MyHUUMNANbHbIX KOHTPAKTOB OGOPMAAT pelleHne o6 onpegeneHum
onepaTtopa, OTBETCTBEHHOro 3a NpoBeAeHNe HE3aBMCUMOWN OLIEHKN KayecTBa oKasaHus ycnyr
opraHMsaunsamMmn KynbTypbl, a Takke npu HeobxooMMOCTM NpeaoCTaBnAlT onepaTtopy
0o0LLeaoCTYNHYD MHGOPMaUUID O AEATENbHOCTM [aHHbIX OpraHusauun, opmupyemyo B
COOTBETCTBUN C rOCYLapCTBEHHONW WM BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbO (B
crny4vae, eCnu oHa He pasMelleHa Ha opuumnanbHOM canTe opraHusaumm).

lMocTynmBWasa  COOTBETCTBEHHO B YMNOMIHOMOYEHHbIM  bedepanbHbIN  OpraH
NCMOMHUTENBbHON BMAcTW, OpraHbl rocygapCTBEHHOW Bnactm cybbektoB Poccuinckon
denepauunm, opraHbl MECTHOIO camoyrnpaBneHns nHopMaunsa o pesyrnbTaTtax He3aBUCUMOWN
OLEHKN KayecTBa oOKasaHus yCryr opraHmsaumsiMm KynbTypbl NOANEXuT obssaTenbHOMY
PaCCMOTPEHMUIO YKa3aHHbIMM OpraHamMmu B MECSAYHbIA CPOK 1 y4UTbIBAETCA UMM Npu BbipaboTke
Mep MO COBEPLLUEHCTBOBAHUIO AEATENbHOCTM OpraHn3aunin KynbTypbl.

MHpopmaums o pesynbTatax He3aBUCMMOW OLIEHKM KayecTBa OKasaHusa ycnyr
opraHnsaunamu KynbTypbl pa3MmeLLaeTca COOTBETCTBEHHO:

YNONMHOMOYEHHbIM  befeparibHbIM ~ OpPraHoOM  UCMNOJSIHUTENbHOW  BfacTtu  Ha
odouymanbHOM canTe Ans pasMmeLLeHms nHdopmMaumm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX
yupexaeHusx B cetn "MIHTepHeT",

opraHamu rocygapcTtBeHHOM Bnactu cybbektoB Poccuinickon depepauumn, opraHamm
MECTHOro camoyrpaBfieHUs Ha CBOMX odouuManbHbIX canTax u oduumanbHOM canTe Ans
pasMelleHns nHopMaumm O rocyaapCTBEHHbIX W MYHUUMMANbHbIX YYpPEXOeHUsX B ceTu
"UHTepHeT".

CocTaB nHopmMaumm o pesynbTatax He3aBUCMMOW OLEHKM KadeCTBa OKa3aHWusa ycnyr
opraHuMsaumMaMu KynbTypbl U MNOPSOOK ee pasMelleHns Ha oduumanbHoM cauTe Ong
pasmelleHns MHopMaumm O rocyaapCTBEHHbIX W MYHUUMNANbHbIX YYpPEXOeHUsX B ceTu
"IHTepHeT" onpegensatoTcs ynosiHoMoveHHbIM [lpaBuTtensctBom Poccuickon depepaumm
denepanbHbIM OpraHOM MUCMNOSTHUTENBHOW BI1ACTM.



KoHTponb 3a cobntogeHnem npouenyp NpoBeAeHMS HE3aBUCUMMOW OLIEHKM KadecTBa
oKasaHus  ycrnyr opraHu3auusMu  KynbTypbl  OCYLLECTBRSieTCS B  COOTBETCTBUM C
3akoHogaTtenscTtBoM Poccunckon denepaumn.

CraTtba 36.2. IHopMaLUMOHHAsA OTKPLITOCTb OpraHM3aumin KysbTypbl

OpraHmzauumn KynbTypbl, yKa3aHHble B 4acTu yeTBepTonM cTaTbk 36.1 HacTosWmMX
OcHoB, ob6ecneunBatoT OTKPbITOCTb M AOCTYNHOCTb criegytoLen nHdpopMaumm:

Aata CcosfaHusa opraHvsauuu  KynbTypbl, €e ydypeguTenb, ydpeauTenu, MecTo
HaXOXOEeHUs opraHu3aumm KynbTypbl U ee unuanoB (Npy Hanuuuun), pexum, rpaduk
paboTbl, KOHTAKTHbIE TENEdOHbI U agpeca ANEKTPOHHOW MOYThI;

CTPYKTypa 1 opraHbl ynpaBneHus opraHM3aunm KynbTypbl;

BMAbl NpeoCTaBnseMblX yCryr opraHMsaumen KynbTypbl;

MaTepuanbHO-TeEXHMYECKOE obecneveHme npeaocTaBieHns yenyr;

KOMus ycTasa opraHnsaunm KynbTypbl;

Konna nnaHa (UHAHCOBO-XO3SAUCTBEHHOW [AeATeNIbHOCTU OpraHu3auun KyrbTypbl,
yTBEPXXAEHHOrO B YCTAHOBMIEHHOM 3akoHoAaTenbCcTBOM Poccuinckon degepaumm nopsiake,
nnun GrogxeTHOM cmeTbl (MHpopmauusa 06 obbeme NpeaocTaBNAEMbIX YCNyr);

KOMusa QOKYMeHTa O nopsake npefocTaBneHus yenyr 3a nnary;

MHpopmauumsa, kKotTopas pasmellaeTcs, onybnMKoOBbIBAETCA MO PELLEHUIO OpraHn3aumnm
KynbTypbl, a Takke uWHOpMauus, pasmMelleHne u onybnukoBaHMe KOTOpPOM SABMSIOTCA
o6sa3aTenbHbIMU B COOTBETCTBUN C 3aKoHOAATeNbCTBOM Poccuiickon Pegepaumnu;

WHasa onpegendemas YnosIHOMOYEHHbIM defeparnibHbIM OpraHoOM UCMOSTHUTENbHOWN
BnactTu Heobxogumass Ons NpoBeOeHUs HEe3aBUCMMOW OLEHKM KavyecTBa OKasaHus ycnyr
opraHnsaunamu KynbTypbl MHOpMaLUus.

MHpopmauma, ykasaHHas B 4acTu NepBOW HacTosWen cTaTbW, pasMmellaeTcd Ha
onumanbHbIX canTax yrnofIHOMOYEeHHOro dpefiepanbHOro opraHa MCNOMHUTENbHOW BRacTu,
OpraHoB rocygapCTBEHHOW Bnactu cybbektoB Poccunckon depepaumm, opraHoB MECTHOro
camMoynpaBfieHuss N opraHmsaumn Kynotypbel B cetn "WHTepHeT" B COOTBETCTBUN C
TpeboBaHMAMM K ee codepXaHui n dQopme npefocTaBneHns, YCTaHOBMEHHbIMU
YMOMHOMOYEHHbIM hefeparibHbIM OpraHOM UCNONTHUTENBHOW BRacTu.

YNONHOMOYEHHbIN  dbefeparnibHbii - OpraH  UCMOSTHUTENbHOW  BrlacTW,  OpraHbl
rocygapcrBeHHon Bractu cybbektoB Poccuinckon ®Pepepauumn, opraHbl  MECTHOro
camMoynpaBfeHnst U OpraHu3auumn KynbTypbl o6ecnednBatoT Ha CBOMX opuumanbHbIX cantax B
cetTn "MHTepHeT" TeXHMYecKyld BO3MOXHOCTb BbIpaXEHUA MHEHWW nosiydatendamu ycnyr o
KayeCcTBe OKasaHuda ycnyr opraHmsauusmMm KynbTypbl.";

2) ctatblo 37 gononHUTb absalem crneayrLlero coaepXXaHuns:

"cosgaHne ycnoBun Ons opraHvM3aumm NpoBedeHUs He3aBMCUMOW OLIEHKW KayecTBa
OKasaHus ycnyr opraHu3aunamMm Kynotypbl.";

3) yacTb nepByto ctatbu 39 AONONMHUTL ab3alem creayrLwero cogepXaHnsa:

"cos3faHne ycroBui Ond opraHusauuu npoBefeHUs He3aBUCUMMOW OLEHKM KayecTsa
OKasaHus ycryr opraHu3aumsiMmn KynbTypbl.".

Ctatbna 2

BHectn B ®epepancHbii 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax
coumanbHoro obcnyxmBaHua HaceneHna B Poccuiickon  ®epepaumn”  (CobpaHue
3akoHopatenbcTBa Poccunckon denepaumm, 1995, N 50, c1. 4872; 2003, N 2, cT. 167; 2004,
N 35, ct. 3607; 2008, N 30, cT. 3616) cnegyoLwime N3MeHeHUs:

1) gononHuTb ctatbamu 17.1 n 17.2 cnefyowero coaepxaHus:
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"CraTtba 17.1. HesaBucMmas oueHka KavecTBa OKasaHus YCIyr yYpexgeHusMu wu
NpeanpuUsaTUAMM CoLManbHOro obcny>xmBaHus

1. HesaBucumas oueHka KayecTBa OKa3aHus YCryr yuypexgeHusaMn n npeanpuatuamMm
coumanbHoro obcnyxmnBaHua 4BnseTcs ofgHoW w3 opM OOLECTBEHHOrO KOHTPONSA U
NpoBOAUTCH B LUensax npeaocTaBrieHns nosiydatendam couuanbHblX ycnyr uHdgopmauum o
KayecTBe OKasaHWs ycryr ydpexgeHuaMmn n npeanpuatmammn coumanbHOro obcnyxmeaHus, a
Takxe B LieNsax NoBbILWEHUSA KavyecTBa UX AeATENbHOCTMW.

2. HesaBucumas oueHka KadyecTBa oKasaHus YCIyr yYpexaeHusMn 1 npeanpuatnamm
coumanbHoro obcnyxunBaHus npegycmaTpmBaeT OLEHKY YCIOBWIA OKasaHust YCnyr no Takum
o0WMM KpUTEPUSAM, Kak OTKPbITOCTb W LOCTYMNHOCTb MHGOpMauum 06 y4dpexgeHun u o
npeanpusTMM coumanbHoro obcnyXmBaHus; KOMQOPTHOCTb YCMOBUMW NpenoCcTaBreHus
coumanbeHbIX YCNyr M OOCTYNHOCTb MHGOpMaLMM 00 yypexaeHuM u o npeanpustum
coumanbHoro o6cnyxMBaHus; KOMGOPTHOCTb YCIOBUIN NPeaoCTaBeHns coumanbHbIX YCAyr 1
OOCTYNHOCTb WX MOMYYEeHUs; BpeMs OXuOaHus npedocTaBneHns coumanbHOM YCRyru;
pobpoxenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb  PabOTHUKOB  yypexaeHus u
npeanpusaTus coumanbHOro obCcnyXuBaHus; yaoBneTBOPEHHOCTb Ka4eCTBOM OKa3aHUs YCNyr.

3. HesaBucmmas oueHka KadecTBa oKasaHWs YCIyr yuYpexxaeHnamu 1 npeanpuatnamm
coumanbHoro obcnyXxmnBaHus MNPOBOAUTCA B COOTBETCTBUMM C MOSIOXKEHUAMU HACTOALLEN
ctatbu. [1pn NpoBeaeHUN HE3aBMCUMOWM OLIEHKM KavyeCTBa OKa3aHus YCryr yuypexgeHusMmu v
NpeanpuUsaTUAMM COLManbHOro oBCnyXmMBaHUA McCnonb3yeTcs obLlieaocTynHas UHgopmauus
00 y4ypexgeHussx u o npeanpuaTUSX coumanbHOro OGCNYXMBaHUA, pasmellaemas B TOM
yucre B Popme OTKPbITbIX AaHHbIX.

4. HesaBucuMas OLEeHKa KayecTBa OKasaHUs yCnyr yuypexageHusMn n npeanpusatusiMmm
coumanbHOro obCnyxvBaHUA NPOBOAUTCA B OTHOLUEHUM FOCYAapCTBEHHbIX MpeanpuaTuii un
YYpPEXOEHUA couManbHOro Oob6CnyXXMBaHWUSA, SABNAIOWNXCS COBCTBEHHOCTbIO CyObekToB
Poccunckon ®depepaumm n HaxoasLUMXCs B BeOEHMM OpraHoOB rOCyAapCTBEHHOW Bractu
cybbektoB Poccunckon depepaumn, OpYrUx YYpeXxXaeHun wn npegnpuatuii  coumarnbHOro
obcnyxuBaHus, B yCTaBHOM KanuTane KoTopbix gonst Poccuiickon depepaumm, cybbekta
Poccuiickon depepaumm mnu MyHuumnanbHOro obpasoBaHMs B COBOKYMHOCTWU MpeBbiLaeT
NATbOECAT MPOLEHTOB, @ TakkKe B OTHOLIEHMM WHbIX HEroCyAapCTBEHHbIX YYpexOeHun u
NpeanpusTMn  coumanbHOro OOBCNYXMBaHUSA, KOTOPble OKasblBalOT FOCYAapPCTBEHHbIE,
MyHUUMNanbHbIE counarbHble YCIyru.

5. B uensx cosgaHvs ycrioBui Ons opraHusauuu npoBefeHuUs He3aBUCMMOW OLEHKM
KayecTBa OKasaHus yCnyr yuypexxaeHusamMu 1 npeanpuatnammn coumarnbHOro obcnyxXneaHus:

1) bepepanbHbIN OpraH MCNOSHUTENBHOM BIlACTWU, OCYLLECTBNAKOWUNA (YHKLUMM NO
BblpaboTke M peanus3auun rocyfapCTBEHHOW MOMUTUKU U HOPMAaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe coumanbHoro obcnyxmuBaHua (ganee -  YNOAHOMOYEHHbIN
deaepanbHbIi OpraH UCNOSMIHUTENbHOM BRacTu), ¢ ydacTueM O6LLECTBEHHbLIX OpraHu3auuin,
obwecTBeHHbIX o0b6beanHeHun noTpebutenenm (Mx accouunauuin, cok3oB) (panee -
obLlecTBEHHble opraHm3auun) ¢GopMupyeT OOLLECTBEHHbIN COBET MO NPOBEOEHUIO
HEe3aBUCMMOW OUEHKM KavecTBa OKasaHuUs YCryr YYpexaeHuamMu U npeanpusTusmu
coumanbHoro o6cny>XMBaHs U yTBEPXAaeT MOSIOXEHNE O HEM;

2) opraHbl rocygapCTBeHHON Bractu cybbekToB Poccuiickon degepaumm ¢ y4actmem
00LEeCTBEHHbIX OpraHusauun ¢opMUpyOT OOLECTBEHHbIE COBETbl MO  NPOBEAEHMUIO
HEe3aBUCMMOW OLEHKM KavecTBa OKasaHuUs YCryr YYpexaeHuamMu U npeanpusTusmu
coumnanbHoro obCnyXmBaHWsl, PacnofiOXeHHbIMU Ha TeppuTopusix cybbekTtoB Poccumnckon
denepauunu, 1 yTBEPXKAAKOT NOSTOXKEHNE O HUX;

3) opraHbl MECTHOro camMOynpaBIieHUsi C Yy4yacTMeM OOLEeCTBEHHbIX OpraHu3auun
BnpaBe ¢opMMpoBaTb OOLECTBEHHbIE COBETbl MO MPOBEOEHUIO HE3aBUCMMOW OLEHKM
KayecTBa oOKasaHus YCryr yy4pexaeHussMu v npeanpuaTmamMu coumanbHOro oBCnyxumBaHus,



PacCnoIOXXEHHbIMW  HAa TEPPUTOPUSAX MyHMUMNanbHbIX 00pasoBaHui, W yTBepXAaTb
NOMNOXEHNE O HUX.

6. NokasaTenun, xapaktepuaytoLwine obLine KpUTepmm OLEHKN Ka4eCcTBa OKa3aHusa ycnyr
yuypexaeHuaMum - 1 npeanpuatTMaMn - coumanbHoro  obCnyxuBaHus,  yKasaHHbIMUM B
4YacTu YeTBEePTOM HacCTOALEN CTaTbW, yCTaHABNUBAKOTCA YMNOMHOMOYEHHbIM heaepanbHbIM
OpraHoM WCMOSTHUTENbLHOW BRacTu C npeaBapuTenbHbIM 06CyXaeHnemM Ha ObLLeCTBEHHOM
coBerTe.

7. Tlo pelseHnio ynosIHOMOYEHHOro (hefiepanbHOro opraHa MCMOMHUTENbHOW BIlacTu,
OpraHoB rocyaapCTBEHHOM Bnactn cybbektoB Poccunckon degepauum unm  opraHoB
MECTHOro camoyrnpasfieHns OyHKUUN 0BLLEeCTBEHHbIX COBETOB NO NPOBEAEHNI0 HE3ABMCUMOWN
OLUEHKM KayeCcTBa OKasaHua YCnyr YydpexnoeHusMu u npeanpuatmamMm  coumanbHOro
obcnyxmBaHUA MOryT OblTb BO3MOXEHbI HA CYLLECTBYIOLLME NPU 3TUX OpraHax obLeCcTBEeHHbIe
coBeTbl. B Takmx cnyyasx obuwiecTBeHHble COBETbI MO MPOBEOEHUIO HE3aBUCMMOW OLEHKM
KayecTBa OKasaHWs YCNyr yYpexgeHnsaMn n npeanpusaTusamMm counarnbHOro obcnyxmBaHns He
cosfaroTcs.

8. Ob6LLECTBEHHbIN COBET MO NPOBEAEHMIO HE3ABUCMMOW OLEHKM KavyecTBa OKasaHus
YCIyr yYpexaeHusaMm u NpeanpusaTuamMmn coumanbHOro ob6cnyxmBaHua opMUpyeTcs Takum
obpa3oM, 4TOObLI OblNa Mcknio4YeHa BO3MOXHOCTb BO3HUKHOBEHUS KOHMIMKTA WHTEPECOoB.
CocTtaB 06LeCcTBEHHOrO coBeTa QOPMMPYETCA M3 Yucna npeacraButTenen obLeCTBEHHbIX
opraHusauuin. Yucno 4neHoB OOLIECTBEHHOrO0 coBeTa He MOXeT OblTb MeHee 4eMm nATb
yenoeek. YneHbl O0O6LIECTBEHHOrO COBETa OCYLWECTBNAT CBOW OeATeNbHOCTb Ha
obwecTBeHHbIX Hadanax. WHdopmaums o JgedtenbHOCTM  OOWEeCTBEHHOro coBeTa
pa3smMeLLaeTcs opraHoM rocyapCTBEHHOMW BfiacTh, OPraHoOM MEeCTHOro camoynpaBneHus:, npu
KOTOpbIX OH CcO34aH, Ha c¢cBoeM odwuumanbHOM cante B MHMOPMaUMOHHO-
TenekoMMyHuKaumnoHHom cetn "UHtepHeT" (nanee - cetb "UHTepHeT").

9. HesaBucmmas oueHka KayecTBa oKasaHus YCIyr yuYpexaeHusMn U npeanpuatnamm
coumanbHOro o6cnyxmBaHus, opraHndyemas o6LeCcTBEHHbIMW COBETaMM MO €€ NPOBEAEHUIO,
NPOBOAMTCS HE Yallle YeM OAIMH pa3 B rof 1 He pexe YeM OAWH pas B Tpu roaa.

10. O6LiecTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCUMOWN OLEHKN KayecTBa OKasaHus
yCnyr yu4pexaeHusMmn n npeanpusaTuamMm coumanbHoro obcnyxmBaHuns:

1) onpefensitoT NepeYHn yupexaeHnn n NpeanpusaTMi coumanbHoro obcnyxmeaHus, B
OTHOLLEHMM KOTOPbIX NMPOBOAUTCHA HE3aBUCMMaAst OLLEHKA;

2) opMUPYIOT NpeanioxeHns Ana paspaboTkM TEeXHUYEeCcKoro 3adaHunsa  Ons
opraHusaumn, KoTopasa ocyuecTenseT coop, o6obLieHne n aHanua MHopMauumn o KayecTee
oKasaHusl YCNyr yyYpexaeHusamMu u npeanpustuamMu coumanbHoro obcnyxusaHus (ganee -
onepartop), MPMHMMAIOT y4acTue B pacCMOTPEHUM NMPOEKTOB JOKYMEHTaUMn O 3aKyrnke pador,
ycryr, a Takke NPOEKTOB roCyAapCTBEHHOro, MYHULMMNAnbHOrO KOHTPAKTOB, 3aKro4vaeMblX
YNOMHOMOYEHHbIM  doefeparnbHbiM ~ OpPraHoM  UCMOMHUTENbHOW  BflacTW,  opraHamu
rocyaapCtBeHHoOM Bnactm cybbektoB Poccuickon denepauumn mnm opraHamum MECTHOrO
camoynpasreHusi C ornepaTopom;

3) ycTaHaBnMBaloT Npy HEOOXOOUMOCTU KPUTEPUWN OLIEHKN KayecTBa OKa3aHus ycryr
yupexaeHusaMm 1 NpeanpustusaMuM - coumanbHoro  obcnyxuBaHus  (BOMOMHUTENBHO K
YyCTaHOBMEHHbIM HacTOsLLEN CTaTbeN OBLLNM KpUTEPUAM);

4) ocyLecTBMAIT HE3aBUCMMYIO OLIEHKY KayecCTBa OKasaHus ycryr yuypexaeHusMn u
NpeanpUsaTUAMM COLMAnNbHOro 06CNYXMBaHNS;

5) npencrtaBnsAlOT COOTBETCTBEHHO B YNOSIHOMOYEHHbI  pefepanbHbid - OpraH
WCNOMHUTENbHOW BRacTW, OpraHbl rOCyAapCTBEHHOM Bnactu cybbektoB Poccuinckon
depnepaumm, opraHbl MECTHOIO camoynpasneHns pesynbTaTbl HE3aBUCUMOW OLIEHKN KayecTBa
oKasaHust YCNyr yYpexaeHusamMu u npeanpustuaMy coumanbHoro obecnyxuBaHusl, a Takke
npeanoxeHusa ob ynyyleHnn kayectsa Ux eATeNbHOCTH.



11. 3akn4veHne rocygapCTBEHHbIX, MYHUMUMUMNANbHBLIX KOHTPaKTOB Ha BbIMOSHEHNE
paboT, okasaHue ycnyr no cbopy, o60obLieHN0 U aHann3dy mHgopMaummM O KayecTBe YCrnyr
YyYpeXOEeHUAMU W NPeanpuaTUsSMM  COLManbHOrO  OBCNYXXMBaAHWA  OCYLLECTBNSIETCS B
COOTBETCTBUM C 3aKoHogaTenbCTBOM Poccuinckon defepaumm O KOHTPaAKTHOM CUCTEME B
cepe 3aKynok ToBapoB, pabor, ycnyr pgns obecnedeHuss rocyaapCTBEHHbLIX U
MYHUUMNANbHbIX HYXA. YNOMHOMOYEHHbIN dbefepanbHbIi OpraH UCNONHUTENBHOW BIlacTH,
opraHbl rocyaapcTBeHHOM Bnactn cybvektoB Poccuiickon depepauumn, opraHbl MECTHOro
camoynpaBsfeHuss MO pesynbTataM 3akMiovyeHUs roCcyfapCTBEHHbIX,  MYHULUMNANbHbIX
KOHTPaKTOB OMopMnaoT peweHne o6 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a
npoBefeHMe He3aBUCUMMOW OLEHKM KadeCTBa OKasaHUs  YCNyr yvpexgeHnsmm wu
NpeanpusTUSAMM COLManbHOrO OBCNYXMBaHUSA, a Takke Npu HeoBXoANMOCTM NPeaOCTaBNAT
onepatopy oO0LWeaoCTyNHY0 WHpopMauuio O OeATEeNbHOCTU [OaHHbIX  YYpeXOeHUn U
npegnpuatui, OpMUPYEMY0 B COOTBETCTBUM C TOCYyJapCTBEHHOW W BeAOMCTBEHHOW
CTaTUCTUYECKOM OTYETHOCTbLIO (B Crlyyae, ecnu oHa He pa3MelleHa Ha oduvumnanbHOM canTe
yupexgeHus unm npegnpuaTtus).

12. TlloctynuMBluas COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doedepanbHbIii  opraH
WCNOMHUTENbHOW BRacTW, OpraHbl rOCyAapCTBEHHOM Bnactu cybbektoB Poccuinckon
depnepaumm, opraHbl MECTHOIO camoyrnpasfneHnsa nHopmMaums o pesynbTatax He3aBUCUMOWN
OLUEHKM KayeCcTBa OKasaHWa YCnyr YydpexnoeHusMu u npeanpuatmamMm  coumanbHOro
obcnyxuBaHua noanexut o6a3aTtenbHOMY pPacCMOTPEHUIO  YKa3aHHbIMW - OpraHamn B
MECSIYHbIA CPOK M yYUTbIBAETCA MMU NpU BblpaboTke Mep Mo COBEPLUEHCTBOBaHMIO paboTbl
yupexxaeHum n npegnpuaTui counanbHOro 06CnyxmBaHus.

13. VIHpopmaumna o pesynbrtatax He3aBUCUMMOW OLIEHKW KadecTBa OKasaHusa ycrnyr
yuypexaeHuaMum 1M NpeanpusTusMKM  couuManbHoro  obcnyxmBaHus — pasmMellaeTtcs
COOTBETCTBEHHO:

1) ynONMHOMOYEHHbLIM hefepanbHbiM  OPraHOM  WUCMOMHUTENbLHOW BRacTM  Ha
odomumanbHOM canTe Ans pasmMeLleHns MHopMaunmn O rocygapCTBEHHbIX U MyHULUUNAIbHbIX
yupexaeHusix B cetn "MIHTepHeT";

2) opraHamu rocygapCTBeHHON BnacTtun cybbektoB Poccunckon denepaunmn, opraHamm
MECTHOIro camoynpaBfieHUs Ha CBOMX odmumarnbHbIX cantax n oduumanbHOM canTte ANs
pasMeLleHns UMHopMaunn O rocyaapCTBEHHbIX U MYyHUMUMNANbHBIX YYpexXOeHUsiX B CeTu
"MHTepHeT".

14. CoctaB UHGOpMauun O pesynbTaTax He3aBUCMMOW OLEHKM KayecTBa OKasaHus
YCNyr yuypexaeHusMu u npeanpuaTtusMy  CoumanbHOro oBCnyXMBaHWA UM NOPSOOK ee
pasMeLLeHns Ha ounymnanbHOM canTe Ans pasMeLlleHnss tHPopMauumn O rocyaapCTBEHHbIX U
MyHUUMNANbHbIX ydpexaeHusx B ceTn "MHTepHeT" onpenensiTcs  YNONMHOMOYEHHbLIM
MpaButensctBoMm Poccunckon depepaunn denepanbHbiM  OpraHoM  UCNOSTHUTENBHON
BnacTu.

15. KoHTponb 3a cobntogeHnem npoueayp MpoBeOeHUS He3aBUCUMOMW OLIEHKM
KayecTBa OKa3aHWA YCIyr yyYpexaoeHusMu U npeanpuaTUaMu couunarnbHOro obcnyxmBaHUSA
OCYyLLECTBNAETCA B COOTBETCTBUN C 3aKoHoAaTenb,cTBOM Poccunckon denepaumn.

Cratba 17.2. WHdopmMauuoHHasi OTKPbITOCTb  yYpeXaeHun u  npeanpuaTun

coumanbHoro obcnyxmBaHns

1. YypexpgeHus W npeanpuaTus  coumanbHoro obcnyxmBaHus obecneymnsaroTt
OTKPbITOCTb U JOCTYMNHOCTb cneaytoLen nHopmaumm:

1) pata co3gaHua  yupexaeHus, npeanpusiTus  coumnanbHOro obBCnyXMBaHWUA, WX
yypeauTernb, yuypeauTeny, MeCTO HaXOXOEHUs ydpexaeHns unu npegnpuatus counasnbHOro
obcnyxmBaHua 1M ux uUIManoB (MpYM Hanuuun), pexum, rpadpuk paboTbl, KOHTAKTHbIE
TenedoHbl N agpeca SNEKTPOHHOW MOYThI;



2) CTpyKTypa M oOpraHbl ynpasfieHUs Yy4ypexaeHuss U npeanpuaTna  coumanbHOro
obcnyxuBaHus;

3) BuAbl couuanbHbIX YCNyr, MpeaocTaBnseMblX Yy4ypexgeHuem W npegnpustTvem
coumanbHoro ob6cny>xMBaHus;

4) maTepuanbHo-TexHu4Yeckoe obecneveHme npegoCcTaBneHns coumanbHbIX YCNYT;

5) konua yctaBa ydpexageHusa unu npeanpusatus coumanbHoro obcnyxmBaHus;

6) konua nnaHa (UHAHCOBO-XO3ANCTBEHHOM AOEeATESNIbHOCTU YYpexaeHus unm
npeanpusaTMa  couunanbHOro  OBCNyXMBaHWSA,  YTBEPXKOEHHON0O B YCTAHOBMIEHHOM
3akoHogatensctBoM  Poccuiickon  depepaummn  nopsgke,  unum - OOQKETHOW  CMEThI
(vHbopmaums 06 obbeme nNpeaocTaBnsgeMbIX coumanbHbIX YCNyr);

7) KOs AOKyMeHTa 0 nopsgke npefocTaBfeHns couunarbHbIX YCnyr 3a nnary;

8) wuvHdopMauus, KoTopas pasMeliaeTcs, OnyObrnMKOBbLIBAETCS MO  pPeLUeHUto
yYpeXxaeHusa wnu npeanpustua  coumanbHoro obcnyxuBaHus, a Takke WHdopMaums,
pasmelleHne 1 onybrnunkoBaHWe KOTOPOM ABMAKTCHA o0b6sa3aTernbHbIMUM B COOTBETCTBUM C
3akoHogartenscTBoM Poccurckon degepaumm;

9) nHaga onpegensiemas ynonHOMOYeHHbIM (hbeaepanbHbIM OpraHoOM UCMOMHUTENBHON
BNactTu Heobxogumas Ons NpoBeOeHUs HEe3aBUCMMOW OLEHKM KavecTBa OKasaHus ycnyr
yupexaeHusaMu 1 npeanpuaTmaMmn coumanbHoro obcnyxneaHms MHopmaLms.

2. WHdopmauus, ykasaHHas B MyHKTe 1 HacToswen craTtbu, pasmellaeTca Ha
onumanbHbIX canTax yrnofIHOMOYEeHHOro dpefiepanbHOro opraHa MCNoMHUTENbHOW BRacTu,
OpraHoB rocygapCTBEHHOW Bnactu cybbektoB Poccunckon depepaumm, opraHoB MECTHOro
caMoynpaBrfeHus, YYpexageHun u npegnpuaTtuii  coumanbHoro o6CnyXmBaHMs B CETU
"MIHTepHeT" B COOTBETCTBUM C TpeboBaHNAMM K ee coaepXaHuto 1 dopme npeaocTtaBneHus,
yCTaHOBMEHHbIMW YNOSIHOMOYEHHbIM doefieparnbHbIM OPraHOM UCMOSTHUTESbHOW BNACTH.

3. YNONHOMOYEHHbIN dedepanbHblii  OpraH MUCMOMHUTENBbHOM BRacTu, OpraHbl
rocygapctBeHHon Bractu cybbektoB Poccuinckon ®Pepepauun, opraHbl  MECTHOro
caMoynpaBreHnsi, YYPEXOAEHNA U NPeanpuaTus coumanbHoro obcnyxmeaHua obecnevmsaroT
Ha CBOMX odomumarnbHbIX canTax B ceTu "VIHTepHeT" TEXHUYECKY0 BO3MOXHOCTb BblpaXeHusi
MHEHUI nony4vaTensaMn coumarnbHbIX YCNyr O KayeCcTBe OKa3aHUs YCIyr yYpexaeHusiMu u
npeanpuaTMaIMn coumanbHoro obcnyxmeaHms.";

2) ctatbto 20 gononHUTb noanyHkTom 11 criegyrowero cogepXXaHus:

"11) cosgaHune ycrnoBun ans opraHM3aumm NpoBeaeHNs He3aBUCMMOM OLIEHKN KayecTBa
oKasaHus YCrnyr yupexaeHnsMn n npeanpuaTuamMmn coumanbHoro obcnyxmeanms.";

3) B cTaTbe 21:

a) 4acTb BTOPYH AOMNOSTHUTL HOBbIM ab3auem celbMbIM CneayoLwero coaepXXaHus:

"cosfaHne ycroBui Ond opraHusauuu npoBefeHUs He3aBUCUMMOW OLEHKM KayecTsa
oKasaHus YCrnyr yupexaeHnsiMn 1 npeanpuaTuamMmn coumanbHoro obcnyxmsanums;";

6) ab3au cegbMom cunTaTb ab3aLem BOCbMbIM.

Cratbsa 3

MyHKT 2 cTaTbn 26.3 depepanbHoro 3akoHa ot 6 oktabpa 1999 roga N 184-d3 "O6
obLWmMX NpUHUMNax opraHM3aunmn 3akoHodaTenbHbIX (MpeacTaBUTENbHbBIX) U UCMONHUTENbHbIX
OpraHoB rocygapCTBeHHoOW Bnactu cybobektoB Poccunckon ®epepaumn” (CobpaHne
3akoHopartenbctBa Poccuiickon ®epepaummn, 1999, N 42, c1. 5005; 2003, N 27, ct. 2709;
2005, N 1, cT1. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, c1. 3287; N 31, cT. 3452; N 44,
cT. 4537; N 50, ct1. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT1. 2455; N 30, cT. 3747,
3805, 3808; N 43, cT. 5084; N 46, cTt. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48,
cT. 5516; N 52, cT1. 6236; 2009, N 48, ct. 5711; N 51, c1. 6163; 2010, N 15, cT1. 1736; N 31,
cT. 4160; N 41, cT. 5190; N 46, cT1. 5918; N 47, cT. 6030, 6031; N 49, cT1. 6409; N 52, cT. 6984,
2011, N 17, ct.2310; N 27, cT.3881; N 29, cT.4283; N 30, cT.4572, 4590, 4594; N 48,
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CT. 6727, 6732; N 49, ct. 7039, 7042; N 50, ct.7359; 2012, N 10, cT. 1158, 1163; N 18,
cT.2126; N 31, c1.4326; N 50, c1. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19,
cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454;
N 48, c1.6165; N 51, cT. 6679, 6691; N 52, cT.6981, 7010; 2014, N 11, cT1.1093; N 14,
cT. 1562; N 22, ct. 2770; Poccuinckasn raseta, 2014, 25 noHA) OOMONHUTL MNOAMYyHKTOM 79
cnenyoLero coaepKaHus:

"79) co3gaHnga ycnosBun ansa opraHn3aumm NnpoBedeHns He3aBUCUMOW OLIEHKM KavyecTBa
OKa3aHus YyCnyr opraHuvsaumamum B TMOPSAKE M HA YCNOBUSIX, KOTOPbIE YCTaHOBIIEHbI
denepanbHbIMK 3aKoHaMK.".

Cratba 4

BHectn B ®depepanbHbli 3akoH oT 6 oktabpa 2003 roga N 131-03 "O6 obuwmx
NpyvHUMNax opraHn3auun MectHoro camoynpasneHus B Poccuiickon ®epepaummn” (Cobpanune
3akoHopatenbctBa Poccuinckon ®epepaunn, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43,
cT. 5084; 2008, N 48, c1.5517; N 52, cT. 6236; 2009, N 48, cT. 5733; N 52, cT. 6441; 2010,
N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1. 3990; N 31, c1.4326; N 53, cT. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuinckas raseta, 2014, 25 uioHsa) cneayowme
N3MEHEHUS:

1) wactb 1 ctaten 14.1 QONOMAHUTL NMyHKTOM 12 criegyrowero cogepXxaHuns:

"12) co3gaHune ycrnoBun ans opraHM3aumm NnpoBeaeHns He3aBUCMMOM OLIEHKN KayecTBa
OoKasaHus ycryr opraHuvsaumamm B MNOPSOKE M Ha YCNOBUSX, KOTOPble YCTaHOBIEHbI
denepanbHbIMN 3aKoHaMK.";

2) vyactb 1 ctatbun 15.1 gONOMHUTL NYHKTOM 13 cnegyowero coaepXaHus:

"13) co3gaHune ycrnoBun ans opraHM3aumm NnpoBeaeHns He3aBUCMMOKM OLIEHKM KayecTBa
OoKasaHus Yycrnyr opraHuvsaumamum B MNOPSAKE WM Ha YCNOBUSAX, KOTOPble YCTaHOBIEHbI
denepanbHbIMK 3aKoHaMK.";

3) yactb 1 ctatbmn 16.1 4ONONHUTL NYHKTOM 13 cnegyroLwero coaepXXaHus:

"13) co3gaHune ycrnoBun ans opraHM3aumm NnpoBeaeHns He3aBUCMMOM OLIEHKN KayecTBa
OoKasaHus ycryr opraHvsaumamum B MOpsSAKE UM Ha YCNoBUSAX, KOTOPble YCTaHOBIEHbI
denepanbHbIMK 3aKoHaMK.".

Ctatba 5

BHectn B ®epepanbHbin 3akoH OT 21 Hoabpst 2011 roga N 323-9d3 "O6 ocHoBax
OXpaHbl 300poBba rpaxgaH B Poccuinckon depepaumn” (CobpaHue 3akoHoAaTenbCTBa
Poccunckon ®depepaumn, 2011, N 48, ct.6724; 2013, N 27, c1.3477; N 48, cT.6165)
cnenyowmne N3MeHeHns:

1) wactb 2 ctaten 14 gonosnHUTb nyHkTom 20 cnefyowero coaepXaHus:

"20) cosgaHmne ycrnoBumn ans opraHM3aumm NnpoBeaeHns He3aBUCMMOM OLIEHKN KayecTBa
oKasaHus yCryr MeEQULUHCKUMM OpraHusaunamn.”;

2) yactb 1 ctatbn 16 4ONONHUTL NyHKTOM 18 cnefyoLero coaepaHus:

"18) cosgaHne ycrnosun ans opraHM3aumm NnpoBeaeHns He3aBUCUMOM OLIEHKN KayecTBa
oKasaHusa ycnyr MeAnLMHCKMMKN opraHm3aumsamn.”;

3) ByacTtu 1 ctatbn 79:

a) MyHKT 7 AOMNOSMHUTL CrioBaMu ", a Takke NpeaoCcTaBfiATb MHYHO Onpeaensiemyto
YNOMHOMOYEHHbIM beaeparnbHbIM OpraHoOM WCMOSTHUTENbHOW BRactu Heobxoaumyko Ans
NpoBeAEeHUs1 HE3aBMCUMOWM OLEHKM KayecTBa OKasaHus ycryr MeguLMHCKUMK OpraHn3aumsimm
MHGopMaLno”;

6) oononHUTL NyHKTOM 14 crneayrowero cogepXaHus:

"14) obecneuynBaTb yCrnoBWUs ANs NPOBEAEHUS He3aBMCUMOW OLEHKM KadvecTBa
oKasaHus ycnyr.";
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4) rmaBy 9 gonNonNHUTL cTaTben 79.1 cnegyowero cogepXXaHus:

"CraTtbs 79.1. HesaBucumaa oueHKa KayecTBa oOKasaHus ycryr MeauvuMHCKUMMU

opraHusaunamm

1. HesaBucmmasa oueHka KavyecTBa OKasaHus yCcryr MeAWUUHCKUMW OopraHu3aumsiMu
ABnseTca ofgHoM M3  (popM  OBLEeCTBEHHOrO KOHTPONS W MNpOBOAMTCA B Uensax
npegocTaBneHns rpaxgaHam uHdopMauMM O KayecTBe OKasaHusa ycnyr MeauuMHCKUMMK
opraHusaumnsamu, a Takke B Lensx MoBbIWEeHUA KayecTBa MX AeATtenbHocTu. HesaBucumas
OLEeHKa KayecTBa OKasaHus ycnyr MeauvUMHCKUMW OpraHu3auusiMym He OCYyLeCTBNseTcs B
LUensax KOHTpoNns kadectBa M 6e3onacHOCTM MeOULMHCKOW AeATenbHOCTW, a Takxke
9KCNepTU3bl U KOHTPOSIS KadecTBa MeOULMHCKON NMOMOLLM.

2. HesaBucuMmas oueHKa kadecTBa oOKasaHusi yCcnyr MeauuMHCKMW OpraHu3auvsimm
npeaycMmaTpmBaeT OLEHKY YCNOBUA OKasaHWus YCryr Mo TakuM OOLIUM KpUTEpUsIM, Kak
OTKPbITOCTb M AOCTYMHOCTb MHOPMaLMM O MEeOULMHCKOW OpraHu3auuun; KoMd@OpPTHOCTb
yCrnoBu npeaocTaBfieHnss MeAMUMHCKUX YCnyr W OOCTYNHOCTb WX MOJSyYeHUs; Bpemsi
OXMUAaHUs NpefocTaBfeHns MeauUMHCKOM YCnyru; [nobpoxenaTtenbHOCTb, BEXIUBOCTb,
KOMMNETEHTHOCTb PabOTHUKOB MEOULMHCKON OpraHnsaunn; yaoBNeTBOPEHHOCTb OKa3aHHbIMU
ycrnyramu.

3. HesaBucumaa oueHka KayecTBa OKasaHUA YyCnyr MeuuMHCKUMWU OpraHusauusiMmu
OCYLLLEeCTBNAETCA B COOTBETCTBMM C MOJSIOXKEHUAMM HacToswen ctatbu. lNpyn nposBegeHum
HEe3aBUCMMOW OLEHKM KadecCTBa oOKasaHus ycrnyr MeOWUUHCKUMKW  OpraHu3aumsMu
ncnonb3yeTcs obwenocTynHas MHpopMauns 0 MeAUUMHCKUX OpraHn3aunsx, pasmellaemas
B TOM 4ucne B (popme OTKPbITbIX AaHHbIX.

4. B uenax cosgaHusa ycrioBuin ond opraHusauum npoBefeHUs He3aBUCUMOW OLEHKU
KayecTBa OKasaHug ycnyr MeguunHCKUMU OpraHn3aunsMu:

1) ynonHOMOYEHHbIN heaepanbHbI OpraH WMCMOSHUTENbHOW BRactM C yvacTuem
o0wecTBeHHbIX 06beanHeHM NO 3awuTe nNpaB rpaxgaH B cdepe OxpaHbl 340pOBbS,
MeOMULUMHCKUX MNPOdIEeCCUOHarNbHbIX HEKOMMEPYECKUX oOpraHusaunin (Ux npencraBuTenen)
dopmmpyeT OBbLLECTBEHHbIN COBET NO NPOBEAEHMIO HE3ABMCMMOW OLEHKMN KayecTBa OKasaHus
ycrnyr MEQULUUHCKUMU OpraHn3auusammn n yTeepxxaaeT nosioXXeHne o0 HeM;

2) opraHbl rocygapCTBeHHON Bractu cybbekToB Poccuiickon degepaumm ¢ y4actmem
obLwecTBeHHbIX 0bbeanHeHM NO 3awuTe npaB rpaxgaH B cdepe OoxpaHbl 340pOBbS,
MeANUUHCKMUX MPOodeCcCMOHarnbHbIX HEKOMMEPYECKUX opraHusauun (Ux npeacrasBuTenen),
COOTBETCTBYHOLWMX TpeboBaHMAM 4acTn 3 cTtaTbu 76 HacToswero denepanbHOro 3akoHa,
POPMMPYIOT OOLLECTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCUMOW OLIEHKM KayecTBa
oKasaHus ycnyr MeauVUMHCKAMW  OpraHusaumsaMu, pacrosiOKEHHbIMKM Ha TeppuTopusax
cybbekToB Poccuiickon degepaunmn, n yTBepXaatoT NOSIOKEHNE O HUX;

3) B cnyyae nepegadu nosiHOMOYMM B cdepe oxXpaHbl 340pOBbsi B COOTBETCTBUMN C
yacTblo 2 ctaTbh 16 HacToswero PegeparibHOrO 3aKoHa opraHbl MECTHOIO caMoyrpasrieHns
C yyacTmeM oOLecTBeHHbIX OObeAuMHEeHMW MO 3awuTe npaeB rpaxgaH B cdepe oxpaHbl
300pOBbS, MEOUUMHCKUX  MNpOeCcCUoHaribHbIX  HEKOMMEPYECKUX  opraHuMsauum  (ux
npeacrasutenen) BrpaBe ¢oOpMMpoBaTb OOLWECTBEHHbIE COBETbl MO  MPOBEOEHUIO
HEe3aBUCMMOW OLIEHKM KadeCTBa OKasaHus YyCrnyr MeOUUMHCKUMKM  OpraHu3aumsMu,
PacrnofiOXXEeHHbIMW  Ha  TEeppuUTOpPUAX MyHULUMNanbHbIX 00pas3oBaHWA, W  yTBepXaaTb
NOSNIOXXEHNE O HUX.

5. MNokasatenu, xapaktepuayoLime obLume KpUTePUN OLEHKN KavyecTBa OKasaHus ycnyr
MeANUNHCKMUMUN OpraHu3aumsiMn, B OTHOLLIEHUWN KOTOPbIX MPOBOAUTCS He3aBUCMMAas OLEHKa,
yCTaHaBMNMBAaKOTCA YMNONIHOMOYEHHbIM defepanibHbiIM OpraHoOM MCMOMHUTENBbHOW BRactn c
npeaBapuTenbHbIM 06CYyXaeHneM Ha 06LEeCTBEHHOM COBETE.
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6. Mo pelseHNo ynosTHOMOYEHHOrO (heaepanbHOro opraHa UCMNOMHUTENbHOW BMacTw,
NCMNOMHUTESNbHBIX OPraHOB rocy4apCcTBEHHOM Bnactn cybbektoB Poccunckon ®eagepauum nnm
OpraHoB MECTHOr0 CcaMoyrnpaBneHus YHKUMN OOLLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO
HEe3aBMCMMOWN OLIEHKM KayecTBa OKasaHus ycnyr MeavuMHCKUMKN opraHmsaumsamMm MoryT ObiTb
BO3MOXEHbl Ha CyLLECTBYIOLLME NPU 3TUX OpraHax obLecTBEHHbIe COBETbI. B Takmx cnyyasax
obLecTBeHHble COBETbl MO MPOBEAEHUI0 HEe3aBMCUMOW OLEHKW KayecTBa OKasaHusa ycnyr
MeANUNHCKUMWN OpraHM3aumsaMmn He Co3garoTCA.

7. OBLLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCMMOW OLEHKM KavyecTBa OKasaHus
ycrnyr MeauvUMHCKUMKW  opraHusdauuammn  cdopmmpyetca  Takum obpasom, 4Tobbl Obina
NCKNIOYEHa BO3MOXHOCTb BO3HWKHOBEHWUSA KOHMNUKTa uHTepecoB. CocTaB OOLLECTBEHHOrO
coBeTa hopMMpyeTCa U3 Ynucna npeacraButenen obLeCcTBEHHbIX 00beaUHEHN NO 3aluTe
npae rpaxgaH B cdepe OxpaHbl 300POBbS, MEOUUUHCKUX NpodeccrnoHarnbHbIX
HEKOMMEPYECKMX opraHnsaumn (Mx npegcrasutenen). Yncno yneHoB obLEeCTBEHHOrO coBeTa
He MoXeT OblTb MeHee YyeM NATb YenoBek. YneHbl obLLeCTBEHHOro coBeTa OCYLLECTBAAT
CBOIO [OeATeNbHOCTb Ha obwecTBeHHbIX Havanax. WHdgopmauna o [AesaTenbHOCTU
0oOLeCTBEHHOr0 coBeTa pa3MelaeTcs OpraHoM rocyaapCTBEHHOM BriacTv, OpraHom
MECTHOro caMoynpaBJieHusi, NPU KOTOPbIX OH CO3aH, Ha CBOEM oduumanbHOM canTe B CeTu
"MHTepHeT".

8. HesaBucumasi oueHka kadecTBa OKasaHus ycrnyr MeAUUUHCKUMWU OpraHusauusiMu,
opraHudyemMasi obLeCcTBEHHbIMW COBETaMU MO ee MNPOBEAEHMUI0, NPOBOAUTCA He Yalle yYem
O[WH pa3 B rog 1 He pexe 4YeM OAVH pas B Tpu roga.

9. OBLecTBeHHbIE COBETLI MO NPOBEAEHMIO HE3AaBUCMMOWM OLIEHKN KayecTBa OKa3aHus
ycnyr MeauuMHCKUMUM OpraHu3aunsamu:

1) onpegensioT NepeyHn MegULMHCKUX OpraHusaunin, KoTopble Y4yacTBYHT B
peanusauum nporpamMbl FOCYAapPCTBEHHbIX rapaHTUi GecnnaTHOro OKal3aHWusa rpakgaHam
MeaMLMHCKON NOMOLLM U B OTHOLLEHUN KOTOPbIX NPOBOANTCA HE3aBMCHMMAdA OLIEHKA,;

2) opMUpPYIOT NpeanioxeHns Ana paspaboTkM TEeXHUYEeCcKoro 3adaHunsa  Ons
opraHusaummn, KoTopasa ocyuwecTenseT coop, obobLieHne n aHanua MHopMauumn o KayecTee
oKasaHus ycrnyr MeAuUUHCKMMKU opraHu3aumsaMu (ganee - onepartop), NPUHUMAaT yyactve B
paccCMOTPEeHUM MPOEKTOB [AOKYMEHTauun O 3akyrnke paboT, ycnyr, a Takke MNpOeKTOB
rocygapCTBEHHOro,  MYHULUMMAnbHOrO  KOHTPAKTOB,  3akfiloMaeMblX  YNOSIHOMOYEHHbIM
defeparnbHbIM OpPraHoM MWCMOMHUTENBHOW BriacTW, OpraHaMy roCydapCTBEHHOW Briactu
cybbektoB Poccuiickon Pegepaumm  unuM - opraHamum  MECTHOro CaMOyrnpaBfeHus C
onepaTopow;

3) ycTaHaBnmMBaloT Npy HEOOXOOUMOCTU KPUTEPUWN OLIEHKN KayecTBa OKa3aHus ycryr
MeOVUMHCKAMW  opraHuMsaumsamMy  (QONOSIHUTENbHO K YCTAHOBMEHHbIM  HaCTOsLLEN
cTaTben ObLLMM KpUTEPUSM);

4) ocyLleCcTBNAIT HEe3aBUCMMYK OLIEHKY KadyecTBa OKasaHus ycnyr meguuuMHCKUMUK
opraHusaumamm ¢ y4eToM MHpopmaumn, NpeacraBneHHoON onepaTopom;

5) npencrtaBnsAlOT COOTBETCTBEHHO B YNOSIHOMOYEHHbI  pefepanbHbid - OpraH
WCNOMHUTENbHOW BRacTW, OpraHbl rOCyAapCTBEHHOM Bnactu cybbektoB Poccuinckon
depnepaumm, opraHbl MECTHOIO camoynpasneHns pesynbTaTbl HE3aBUCUMOW OLIEHKN KayecTBa
oKasaHust yCnyr MeaMUUHCKMMK OpraHmM3aumsiMn, a Takke NpeanoXeHnsa ob ynydweHum ux
AeATEeNbHOCTH.

10. 3aknw4yeHne rocygapCTBEHHbIX, MYHUMUMUNANbHBLIX KOHTPaKTOB Ha BbIMOSHEHNE
paboT, okasaHue ycnyr no céopy, 0606LeHn0 N aHanm3y MHdopmaLmm O Ka4ecTBe OKasaHus
ycrnyr — MeAUUMHCKAMM  OpraHuMsaumsMuM  OCyLleCTBNsieTcs B COOTBETCTBUM  C
3akoHogaTenbcTBoM Poccuiickon ®depepaumm O KOHTPaKTHOWM cucteme B cdepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnevyeHuss rocygapCTBEHHbIX W MYHMLUMNANbHBIX HYXA.
YNOoNMHOMOYEHHbIN (hefepalibHbiA OpraH UCNOSTHUTENbHOW BNACTU, opraHbl rocyaapCTBEHHON



Bnactm cybwvektoB Poccunckon ®egepauun, opraHbl MECTHOro CcamMoynpasfieHust Mo
pesynbTataMm 3akfiyYeHns rocyaapCTBEHHbIX, MYHULMNANbHbLIX KOHTPAKTOB OM(OPMIISIOT
peweHne o6 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a MPOBEAEHWE He3aBMCUMOWN
OLEHKM KayecTBa OKasaHus ycrnyr MeOUUUHCKUMM OpraHusauusMu, a Takke npu
HeobXxo4MMOCTN NPeaoCTaBNAT onepaTopy 06LWwenoCTYNHYI0 MHAOPMALMIO O OeATENBHOCTU
AaHHbIX opraHu3auunn, opMupyemMyto B COOTBETCTBUM C rOCYyAapCTBEHHON U BEAOMCTBEHHON
CTaTUCTUYECKOM OTYETHOCTbIO (B Cryyae, ecinn oHa He pasMelleHa Ha oduvumnanbHOM canTe
opraHusauun).

11. TlocTynuBwaa COOTBETCTBEHHO B YMNOMHOMOYEHHbIM eaeparibHbIn  OpraH
NCMOMHUTENBbHON BMACcTW, OpraHbl rocygapCTBEHHOW Bnactm cybbektoB Poccuinckon
denepauunm, opraHbl MECTHOIO camoyrnpaBfneHns nHopMaunsa o pesyrnbTaTtax He3aBUCUMOWN
OLIEHKMN KayeCTBa OKa3aHWsa yCcnyr MeEQULUUHCKUMU OpraHuM3aLmsaMu NoanexuT obsasaTenbHOMY
PaCCMOTPEHMUIO YKa3aHHbIMK OpraHamMmu B MECSAYHbIA CPOK 1 y4UTbIBAETCA UMUK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTU MEAULNHCKUX OpraHn3aunii.

12. VIHpopMauma o pesynbratax He3aBUCUMMOW OLIEHKW KadecTBa OKasaHusa ycrnyr
MeaULMHCKMMWN OpraHM3aLmsaMm pasMmeLlaeTcs COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM pefepanbHbiM  OpPraHOM  WUCMOMHUTENbHOW  BlaCTM  Ha
oduymanbHOM canTe Ans pasMmeLLeHms nHdopmMaumm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX
yupexgeHusx B cetn "MIHTepHeT";

2) opraHamun rocygapcTBeHHOM Bnactu cybbektoB Poccunckon depepaumm wn
opraHamMu MeCTHOro camoyrnpaBfieHUs Ha CBOUX ouumanbHbIX cantax u oduumnaribHOM
canTe ONs pasMeLleHns MHopmaumm O rocygapCTBEHHbIX U MYHUUMMANbHbBIX YYpexaeHnax
B ceTu "MIHTepHeT".

13. CoctaB uHMoOpMauun o0 pesynbTaTax HEe3aBUCMMOW OLIEHKM KayecTBa OKasaHus
ycnyr MeavUMHCKUMWN OpraHusauusmMm u nNopsaok ee pasMelleHna Ha oduumansHOM canTe
AN pasMeLeHns MHopmaLmMm 0 rocyaapCTBEHHbIX M MYHULMNAMNbHbBIX YYPEXAEHUSX B CETU
"IHTepHeT" onpegensatoTcs ynosiHoMoveHHbIM [lpaBuTtensctBom Poccuickon depepauumm
denepanbHbIM OpraHOM MUCMNOSTHUTENBHOW BI1ACTM.

14. YNOnHOMOYEeHHbIN bedeparibHbI  OpraH WCNOSIHATENBHOW BNAacTW, OpraHbl
rocygapcrBeHHon Bractu cybbektoB Poccuinckon ®Pepepauun, opraHbl  MECTHOro
camMoynpaBsfieHuss U MeguUMHCKME opraHmsaumm obecneymBatoT Ha CBOMX OdUUMANbHbIX
cantax B cetn "HTepHeT" TeXHMYeCKytd BO3MOXHOCTb BbIpaXXeHWA MHEHWW nauueHtamum o
KayecTBe OKasaHusa ycnyr MeguunHCKUMU opraHnsauusimMu.

15. WHdopmaumnsa, npegoctaBrneHne KOTOpou  siBNsieTcss  obssaTenbHbiM B
COOTBETCTBUM C 3akoHogaTenbCctBOM Poccunckon depepaumn, pasmewjaeTcd Ha
onumanbHbIX canTax yrnofIHOMOYEeHHOro dpefiepanbHOro opraHa MCNOMHUTENbHOW BRacTu,
OpraHoB rocygapCTBEHHOW Bnactu cybbekToB Poccunckon depepaumm, opraHoB MECTHOro
camMoynpaBfieHuss U MeaULMHCKUX opraHumsaumm B cetu "WHTepHeT" B COOTBETCTBUM C
TpeboBaHNAMM K ee codepxaHui U dQopme npefocTaBneHns, YCTaHOBMEHHbIMU
YMOMHOMOYEHHbIM hefeparibHbIM OpraHOM UCNONTHUTENBHOW BRacTu.

16. KoHTponb 3a cobniogeHnem npoueayp MpoOBeOeHUS HEe3aBUCUMOMW  OLIEHKM
KayecTBa oKasaHus ycnyr MeauuuHCKUMKM OpraHu3aunsamun ocyLLeCTBASIETCA B COOTBETCTBUN
C 3akoHoaaTesnibcTBoM Poccunckon depepaunn.”.

Ctatba 6

BHectn B ®enepansHbini 3akoH oT 29 aekabpsa 2012 roga N 273-93 "O6 obpasoBaHum
B Poccuiickon depepaumn” (CobpaHne 3akoHogaTtenbctBa Poccuiickon ®epepauun, 2012,
N 53, cT. 7598; 2013, N 19, cT1. 2326) cneayoLume N3aMeHEHUs:

1) wacTtb 1 ctatby 6 4ONONHUTL NyHKTOM 13.1 cnegyowero cogepXXaHus:
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"13.1) cospgaHue ycrnoBuM AN oOpraHv3aumm MnpoBedeHUs He3aBUCUMOW  OLEeHKMU
KayecTBa obpasoBaTtenbHom AEeAaATenbHOCTH opraHusauun, OCYLLECTBMAAOLLNX
obpasoBaTenbHy AeATENbHOCTD;";

2) yacTtb 1 ctatbM 8 AONOMHUTL NYHKTOM 12.1 cnegyowero cogepaHusi:

"12.1) cospgaHue ycrnoBurM AN oOpraHvsaumm MnpoBedeHUs He3aBUCUMOW OLIEHKMU
KayecTBa obpasoBaTtenbHom AEeATenbHOCTH opraHusauun, OCYLLECTBSAOLLNX
obpasoBaTenbHy AeATENbHOCTD;";

3) cTtaTtbio 95 M3NOXUTL B CreayoLen peaakumm:

"Crartba 95. HesaBucmmas oueHka kadectsa obpasoBaHus

1. HesaBncumas oueHka kayectsa obpa3oBaHMsa HanpaBreHa Ha nonyvyeHne cBeaeHun
06 obpasoBaTenbHON AeATENBbHOCTU, O Ka4YecTBe MOAroTOBKM OBy4vatolmnxcs n peanusaumm
obpasoBaTesnbHbIX NPOrpamm.

2. HezaBucnmas oueHka kayectsa obpasoBaHus BKOYaeT B cebs:

1) HE3aBMCUMYIO OLIEHKY Ka4yeCcTBa NOL4roTOBKM ODy4atowmxcs;

2) He3aBMCUMYKO OLIEHKY KadecTBa obpasoBaTeflbHOW AeATENbHOCTM OpraHu3auumn,
ocyLiecTBNALLWmMX obpasoBaTenbHy0 4EATENbHOCTD.

3. HesaBucumas oueHka kayecTBa 0OpasoOBaHWA OCYLLECTBNSETCA opuaN4ecKUMn
nMuamu, BbINOMHSOWMMN KOHKPETHbIE BUAbI TakoW OLEHKW, NpeayCMOTPEHHbIE 4acTbio 2
HacToslen cTaTbu (danee - opraHuM3auuu, OCYLLUEeCTBASWME HEe3aBUCUMYK OLEHKY
kayecTBa obpasoBaHus).

4. OpraHunsaumn, OCyLecCTBrSILWMne He3aBUCUMYKO OLEHKY KavecTBa OOpasoBaHus,
pasmMewiaot B cetn "HTepHeT" uHGopmauuio o nopsiake npoBedeHus U pesyrnbTatax
HEe3aBMCMMOW OLEHKM KayecTBa oOpas3oBaHMs M HanpasnawT ee npu HeobxoommocTu
COOTBETCTBEHHO B  (bedepasribHble  OpraHbl  rocygapCTBEeHHOW  BfacTu,  Opradbl
ncnonHuTenbHon Bnactm cybbektoB  Poccunckon  Pepepauun,  ocylecTBASAOLMNE
rocyaapCcTBeHHoe yrnpasneHue B cpepe obpasoBaHnd, opraHbl MECTHOIO CaMmoynpaBreHus.

5. MNocTynmnBLuaa coOTBETCTBEHHO B dpefieparibHble opraHbl rocyJapCTBEHHOW BflacTy,
OpraHbl MCMONHUTENbHOW BriacTn cybbektoB Poccunckon denepauun, ocyulecTsnsawoLimne
rocygapCcTBeHHoe ynpasneHne B ccepe obpasoBaHus, opraHbl MECTHOrO camoyrnpasBfieHns
MHpopMmaumna o pesynbTaTax He3aBMCUMOW OLEHKM KadecTBa obOpa3oBaHMA MOANEXWUT
oba3aTeNbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamu B MECSIYHbIA CPOK U yYUTbIBaeTCs
MMK NpK BbipaboTKe Mep NO COBEPLLEHCTBOBaHMIO 06pa3oBaTenbHOM AEATENbHOCTH.

6. Pe3ynbTaTbl HE3aBMCUMOM OLIEHKM KayecTBa obpas3oBaHUS He BriekyT 3a cobomn
NPUOCTAHOBMEHME WNIM aHHYNMpPOBaHWE MNULEH3MM Ha OcylecTBreHne obpasoBaTeribHOWM
OEeATEeNbHOCTM, MPUOCTAHOBMEHNE rOCYAapCTBEHHOW  akkpeguTauum  Wnn - NuweHune
rocygapCTBeHHOM  akkpeauTaumMM B OTHOLWEHUW — OpraHu3auun,  OCYLLECTBIISOLWMX
obpasoBaTenbHy AeATeNbHOCTb.

7. Ha ocHoBe pe3ynbTatoB HE3aBUMCMMOW OLEHKM KavecTBa obpas3oBaHMs MOryT
dopmmpoBaTbCs PEUTUHIN opraHusaumn, OCYLLECTBNAKOLLMX obpasoBaTenbHyto
AEATENbHOCTb, U (MNK) peanudyeMbix MU obpasoBaTenbHbIX NporpamMm.";

4) pononHuTb ctatben 95.1 cneayrowero coaepxaHns:

"Crtatbsa 95.1. HesaBucmnmas oLeHka kadecTBa NoaroToBkM oby4vatomxcs

1. HesaBucummasa oueHKa KadecTBa MoOAroTOBKM OOy4arowmxca npoBoAUTCA MO
WHUUMATMBE YYaCTHUKOB OTHOLWEHUNW B cdepe o6pasoBaHUa B UeNax MNoaroToBKM
nHpopmauun o6 ypoBHe OCBOEHMS obyvarowmmucs obpasoBaTenbHOM NPorpamMmmbl Unu ee
yacTen, npeaoCcTaBfieHMsl y4acTHMKaM OTHOLLEHMA B cdpepe obpasoBaHus MHpopmaumm o
KayecTBe NoAroToBKN 0By4YatoLLmxcs.
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2. OpraHusauuu, OCYLLECTBIISIIOWNE HE3ABMCUMYKO OLIEHKY KayecTBa MNOArOTOBKM
obyvarowmnxcsa, yctaHaBnvBalT Buabl obpasoBaHus, rpynnbl obyyawowmxes wn - (unu)
obpasoBaTtefnbHbIX MNpPOrpaMmM WM WX YacTelW, B OTHOLIEHMM KOTOPbIX MPOBOAUTCS
He3aBMCMMasa OLEHKa KayecTBa MNOAroTOBKM OOyyarolmuxcd, a Takke ycnosusi, opMbl U
MeToAbl NPOBEAEHMS HE3ABMCUMOWN OLEHKM KadecTBa NOArOTOBKM 0By4vatoLmxcs.

3. HesaBucmmas oueHka kadecTBa NoAroToBKM 00YyYaloLUXCH OCYLLECTBNAETCA TaKkKe
B paMKax MeXAyHapoOHbIX COMOCTaBUTENbHbLIX UccnegoBaHun B cdepe obpasoBaHusa B
COOTBETCTBUN C KpUTEPUAMU N TPEBOBAHUSMU POCCUNCKUX, MHOCTPaHHbIX N MEXAYHapPOOHbIX
opraHusaumnn."”;

5) pononHnTtb ctaTtben 95.2 cnefyowero coaepKaHus:

"Crtatba 95.2. HesaBucmmas oueHka KadecTBa oOpasoBaTenibHOM AeATeNlbHOCTU
OopraHusaunin, ocyLecTBSLWNX obpasoBaTenbHy0 AeATENbHOCTb

1. HesaBucumasa oueHka kadecTBa obpasoBaTefNlbHOW AEATENbHOCTUM OpraHu3auumn,
ocywlecTBnawowmMx  obpasoBaTenbHylo  OeATenbHOCTb  (ganee -  obpasoBaTenbHas
AEATENbHOCTL OpraHM3aunin), OCYLLECTBMSIETCS B LeNnaX MNpeaocTaBreHns yvacTHUKaM
OTHOWeHMN B cdepe obpasoBaHna WHopmauunm o6 ypoBHe opraHu3auumn paboTbl Mo
peanusaunmn obpasoBaTesbHbIX MPOrpamMM Ha OCHOBE 06LLLEJOCTYNHON MHGOpPMaLUK.

2. B uenax cosgaHusa ycrnoBun OnNd MNPOBeAEHUs He3aBUCUMMOW OLEHKM KadvecTBa
obpasoBaTenbHON OeATENbHOCTN OpraHn3aLmni:

1) bepepanbHbIN OpraH MCNOSHUTENBHOW BIlAaCTWU, OCYLLECTBNAKOWUNA (YyHKLMM NO
BblpaboTKe rocyaapCTBEHHOM NOSIUTUKM U HOPMATUBHO-NPaBOBOMY PEryrMpoBaHunio B caepe
obpasoBaHusl, C y4vacTMem OOLECTBEHHbIX OpraHm3auun, obLecTBEHHbIX 06beanHEeHUN
notpebutenen (ux accouunaumm, coro3oB) (qanee - 0OLLECTBEHHbIE OpraHM3aunn) opmmpyeT
OOLLIECTBEHHBIN COBET MO MPOBEAEHUID HE3aBUCMMOM OLIEHKM KadecTBa oOpasoBaTerbHOM
AEATENbHOCTM OpraHmn3auumn 1 yTBEpPXKAaeT MNOSIOKEHNE O HEM,;

2) opraHbl ucnonHuTenbHoM Bnactm cybvektoB Poccuiickon  depepauuu,
OCYLLECTBNAOLWNE rOCyAapCTBEHHOE yrnpaBrneHne B cdepe obpas3oBaHus, C y4vacTuem
0OOLWEeCTBEHHbIX OpraHu3auun ¢GopMupyoT OOLECTBEHHbIE COBETbl MO  NPOBEAEHMIO
HEe3aBUCMMOW  OLEHKM  KadyecTBa obpasoBaTenbHOM  OeATEeNbHOCTU  OpraHuM3auuin,
pacnofioXXeHHbIX Ha TeppuTopusax cybbektoB Poccuiickon denepauun, 1 yTBEpXKAAOT
NOMNOXEHME O HUX;

3) opraHbl MECTHOro CaMOynpaBfieHUs1 C Y4acTMeM OOLECTBEHHbIX OpraHu3auun
BnpaBe dopmupoBaTb OOLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3ABUCUMMOW OLIEHKM
KayecTBa oOpasoBaTeNbHOW AEATENbHOCTM OPraHM3aunii, pacrnofioXXeHHbIX Ha TEPPUTOPUSX
MYHUUMNAaNbHbIX 06pa3oBaHUn, 1 YTBEPXKAATb NOSIOXKEHNE O HUX.

3. Mo peweHuto begeparnbHOro opraHa UCNOSTHUTENBHOW BNACTU, OCYLLECTBIISIOLLEro
QYHKUMM O  BblpaboTKe rocygapCTBEHHOW  MNOSIMTUKA U HOPMAaTMBHO-NPaBOBOMY
perynupoBaHnito B cdepe o00pasoBaHWA, OpraHoB WCMOMHUTENBHOW BracTn CyObeKToB
Poccunckon ®depepauunm, OCYLLECTBIAKOWMX rOCyLapCTBEHHOE YynpaBneHne B cdepe
o6pas3oBaHusi, NN OpraHoOB MECTHOrO caMmoynpasfeHnst (PyHKLMN OBLLECTBEHHOIO coBeTa no
NpOBEAEHUI0 HE3ABMCMMOM OLIEHKM KadecTBa obpasoBaTenbHOM AEATENBHOCTM OpraHM3aumm
MOryT ObiTb BO3MOXEHbl Ha CYLIECTBYHOLIME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B
Takmx criydasix obllecTBeHHble COBEThbl MO MPOBEAEHUIO HE3aBUCMMOW OLEHKM KayecTBa
obpasoBaTenbHOM AeATENbHOCTN OpraHn3aumi He co3agaroTcs.

4. HesaBucumasi oueHka kayecTtBa obpasoBaTefibHOM LEeATENbHOCTU OpraHM3aunm
NPOBOAMTCS MO TaKMM OOLUUM KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb MHGOopMaumm o6
opraHuMsaumsax, OCyLLUeCcTBRsOWmMX obpasoBaTefibHyl0  OesATenbHOCTb;, KOMMOPTHOCTb
yCIOBUMN, B KOTOPbIX ocyLlecTBnaeTcs obpasoBartenbHas NEeATEeNbHOCTD;
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pobpoxenaTenbHOCTb, BEXMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB; YAOBMETBOPEHHOCTb
KayecTBOM obpasoBaTenbHON AeATENbHOCTN OpraHn3aLumn.

5. Tlokasatenu, xapaktepuaywwme oOWwme KpUTepUM  OLEHKM  KayecTBa
obpasoBaTenbHON OeATENbHOCTU OpraHu3auun, yctaHaBnuBalTcsa denepanbHbIM OpraHoM
MCNOSMHUTENBHOM BMacTW, OCYLLECTBASOWMM (YHKUUMM N0 BblpaboTke rocygapCTBEHHON
NONMUTUKA U HOPMAaTMBHO-NPaABOBOMY perynvpoBaHuto B cdepe obpasoBaHud, C
npeaBapuTenbHbIM 06CYyXaeHneM Ha 06LEeCTBEHHOM COBETE.

6. HesaBuncumasa oueHka kadecTBa oObpasoBaTefNibHOW AEATENbHOCTUM OpraHu3auumn,
opraHusyemasi oOLeCTBEHHbIMX COBETAMW MO €e MPOBEAEHMIO, NMPOBOAUTCA HE 4valle Yem
OIMH pa3 B rof 1 He pexe YeM OAWH pa3 B Tpu roga.

7. OOwecTBeHHblE COBETbl MO MNPOBEAEHWMIO HE3aBUCMMOW OLIEHKM KayecTBa
obpasoBaTenbHON OeATENBHOCTN OpraHn3aLmni:

1) onpegenalT nepevyHu OopraHu3auun, OcCyLeCcTBNALWMX obpasoBaTesnbHYyO
AeATeNbHOCTb, B OTHOLUEHUN KOTOPbIX MPOBOAUTCA He3aBUCMMAas OLEeHKa, NpegyCMOTpeHHas
HaCTOSILLLEN CTaTbewn;

2) opMUpYOT NpeanoxeHns aAna paspaboTkM TexXHUYecKoro 3ajaHusa  Ons
opraHusauun, kotopas ocyuiectsnsaet cbop, obobuieHrne n aHanms nHopmauumn o0 KadecTee
obpasoBaTenbHON AEATENbHOCTM OpraHM3aumn (ganee - onepaTop), NPMHMMAKT yyactTue B
pPacCMOTPEHMM NPOEKTOB [OKYMEHTauuMM O 3akynkax paboT, ycnyr, a Takke NpOeKToB
rocya4apCTBEHHOro, MYHULMNANbHOrO KOHTPaKTOB, 3akroyaemblX defeparnbHbIM OpraHom
MCNOMHUTENBHOM BMacTW, OCYLLECTBASAWMM GYHKUMM N0 BbipaboTke rocygapCTBEHHON
NONMUTUKA U HOPMaTMBHO-MPaABOBOMY perynMpoBaHuio B cdepe obpasoBaHus, opraHamu
MCNoNHUTENbLHOM Bnactu cybbektoB  Poccuiickon  Pepepauun,  OCYLLECTBASIOLWMMU
rocyaapCcTBeHHoe ynpasrieHne B cpepe obpasoBaHus, opraHamMmm MECTHOro camoyrnpaBrieHus
C onepaTopom;

3) ycTaHaBnMBalT Npy HEOBXOOMMOCTU KPUTEPUN OLLEHKM KayecTBa obpasoBaTesibHOM
AEATENbHOCTM OpraHM3aumi (AONOMHUTENBHO K YCTaHOBMEHHBbIM HAcTosWEeN cTatben obwmm
Kputepusam);

4) npoBOOAT HE3aBUCMMYKO OLEHKY KadecTBa 0OOpasoBaTeflbHOM [OeATenbHOCTU
OopraHu3aumin ¢ y4eTom nHgopmaumm, npeactaBieHHON onepaTopomMm;

5) npeacTaBnslT COOTBETCTBEHHO B befeparibHbI OpraH UCMOMHUTENBLHON BNacTy,
OCYLLeCTBNALWMIA (PYHKUMM NO BblpaboTke rocygapCTBEHHOW MOMNUTUKA U HOPMaTUBHO-
NpaBOBOMY perynvpoBaHnto B cdepe obpas3oBaHMs, OpraHbl WCMNOMHUTENBbHOM BRacTu
cybbektoB Poccunckon depepaumm, OCYLLECTBASOLWME FOCYJapCTBEHHOE ynpaBrieHWe B
cepe obpas3oBaHus, opraHbl MECTHOMO CaMOynpaBfeHnsa pe3ynbTaTbl HE3aBUCUMOWN OLIEHKM
KayecTBa oObOpasoBaTeNnbHOW [OeATEeNbHOCTU OpraHu3auun, a Takke npegnoxeHus o6
YNy4dLlEHNUN UX AEATENbHOCTM.

8. 3aknyeHne rocygapCTBEHHbIX, MYHUUMMANbHbIX KOHTPAKTOB Ha BbIMOMHEHME
paboT, okasaHue ycnyr no cbopy, o606leHn0 M aHanuly WHopMauunm O KayecTse
obpasoBaTenbHOM [OEeATeNnbHOCTM OpraHuM3auui  OCyLLeCTBRseTcs B COOTBETCTBUMM C
3akoHogatenscTtBoM Poccuickon ®defepaumm O KOHTPaAKTHOWM cucteme B cpepe 3aKynok
ToBapoB, pabot, ycnyr ana obecnevyeHuss rocygapCTBEHHbIX W MYHULUMNAIbHBIX HYXA.
denepanbHbIi OpraH UCMNOSTHUTENbHOW BRNACTW, OCYLLECTBAIOWNMA (PyHKUMM No BbipaboTke
rocydapCTBEHHOM MOSIMTUKM U HOPMAaTUBHO-NPaABOBOMY perynvpoBaHuio B  cdepe
obpas3oBaHus, OpraHbl WCNOMHUTENbHOM BRactn cybbekToB Poccunckon Pepepaumm,
OCYLLleCTBNALLME rOCyfapCTBEHHOE yrpaBneHne B cgepe obpasoBaHus, OpraHbl MECTHOIO
camoyrnpasfeHna no pesynbTataMm 3akMiYeHUs rocydapCTBEHHbIX, MYHULUUNAIbHbIX
KOHTPaKTOB OMOopMIIAIOT peweHne o6 onpegeneHun orepaTtopa, OTBETCTBEHHOro 3a
npoBefeHMe HE3aBMCMMOWN OLIEHKN KadecTBa obpasoBaTenbHOM AeATENBHOCTU OpraHn3aunm,
a Takke npu HeobxoAMMOCTU NPedoCTaBNAT onepaTopy ObLeAOoCTYNHY UHopMauuio o



AEeATeNbHOCTU JaHHbIX opraHu3aunin, opMmnpyemyto B COOTBETCTBUN C roCyAapCTBEHHON U
BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (B Criydyae, ecrnv OHa He pa3MelleHa Ha
oduumarnbHOM canTe opraHusauum).

9. OO6wecTBEHHbIN COBET MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KadecTBa
obpasoBaTenbHOM AEATENbHOCTM OpraHm3auumn opmMmpyeTcs Takmm obpasom, 4Tobbl Obina
NCKNIOYEHa BO3MOXHOCTb BO3HMKHOBEHMSI KOHMNUKTa WHTepecoB. CoOCTaB YyKa3aHHOro
obwecTBeHHOro coBeTa oOpMUpYeTCs W3  4Yucna npeacTtaBuTenert  obLLEeCTBEHHbIX
opraHusauun. Yucno 4neHoB OOLECTBEHHOrO0 coBeTa He MOXeT OblTb MeHee 4eMm nNATb
yenosek. YneHbl O0O6LIECTBEHHOrO COBETa OCYLECTBNAT CBOW OeATeNbHOCTb Ha
obwecTBeHHbIX Hadanax. WHdopmaums o JgedtenbHOCTM  OOWEeCTBEHHOro coBeTa
pa3smMeLLaeTcs opraHoM rocyapCTBEHHOMW BflacTh, OPraHOM MEeCTHOro camoynpaBneHus, npu
KOTOPbIX OH CO3/aH, Ha cBoeM odomunansHoMm cante B ceTn "UHTepHeT".

10. NHhopmauusa o pesynbTaTax HE3aBMCUMOM OLIEHKM KayecTBa 0OpasoBaTerlbHOM
AeATeNbHOCTM OpraHn3aunin pasmeLlaeTca COOTBETCTBEHHO:

1) degepanbHbIM OpraHoM MUCMNOSTHUTENBHOW BNAacTu, OCYLLECTBSIOWMM PYHKUMN NO
BblpaboTKe rocyfapCTBEHHOW MOMUTUKN U HOPMATUBHO-MPaBOBOMY perynvpoBaHunto B cdepe
obpasoBaHus, Ha opuumanbHOM canTe Ans pasMeLeHns nHpopmaunm o rocyaapCTBEHHbIX U
MYHUUMNANbHbIX yypexaeHuax B cetn "MiHtepHet";

2) opraHamu ucnonHuTenbHon Bractn cybwbektoB Poccuiickon  Pepepauum,
OCYLLECTBNALWMMIN rOCyAapCTBEHHOE YynpasrieHne B cdepe obpasoBaHus, U opraHamu
MECTHOro camoyrnpaBfieHUs Ha CBOMX odouuManbHbIX canTax u oduumanbHOM canTe Ans
pasmelleHns MHopMaumm O rocyaapCTBEHHbIX W MYHUUMMANbHbIX YYpPEXOeHUsX B ceTu
"UHTepHeT".

11. CoctaB WH(opmMaumm o pesynbTaTtax He3aBUCMMOW OLEHKM KadecTBa
obpasoBaTenbHOM OeATENBHOCTU U NOPSAOK ee pasMelleHnsa Ha oduumanbHOM canTe Ans
pasMelleHns nHopMaumm O rocyaapCTBEHHbIX W MYHUUMMANbHbIX YYpPEXOeHUsX B ceTu
"IHTepHeT" onpegensatoTcs ynosiHoMoveHHbIM [lpaBuTtensctBom Poccuickon depepauumm
denepanbHbIM OpraHOM MUCMNOSTHUTENBHOW BI1ACTM.

12. ®epepanbHbI OpraH UCMOMHUTENbHOM BIlAaCTU, OCYLLECTBISIOWMA DYHKUUKN MO
BblpaboTKe rocyfapCTBEHHOW MOMUTUKN U HOPMATMBHO-MPaBOBOMY perynvpoBaHunto B cdepe
obpas3oBaHns, OpraHbl WCNONHUTENbHOM BRactn cybbektoB Poccunckon Pepepaumm,
OCyLLleCTBNALLME rOCyLapCTBEHHOE yrpaBneHne B cgepe obpasoBaHus, OpraHbl MECTHOIo
camoynpasneHusi obecneymBaloT Ha CBOMX oOdmumanbHbIX cantax B cetu "UHTepHeT"
TEXHNYECKYI0 BO3MOXHOCTb BbIPaXEHUS MHEHUI rpaxgaHamn O kadecTBe obpasoBaTeribHOW
AeATeNbHOCTU OpraHu3auum.

13. KoHTponb 3a cobniogeHnem npoueayp npoBeaeHUsI HE3aBUCMMOW  OLEHKM
KayecTBa oOpas3oBaTeflbHOM AEATENbHOCTM OpraHu3auun, nNpenyCMOTPEHHbIX HaCTOsLEN
cTaTbeun, OCyLLEeCTBNSAETCS B COOTBETCTBUN C 3akoHOAATeNbCTBOM Poccunckon depepaumn.”.

FAPAHT:

CrtaTtbsa 7 BcTynaet B cuny ¢ 1 aHBapsa 2015 r.

Cratba 7

BHectn B depnepanvHbii 3akoH oT 28 gekabps 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHua rpaxpgaH B Poccuinckon  ®depepauun"  (CobpaHue
3akoHogartenbcTBa Poccuickon ®epepauun, 2013, N 52, ct. 7007) cneayrowime nsmMeHeHus:

1) yacTtb 1 ctatby 7 4ONOSMHUTL MYHKTOM 7.1 CnegylroLero cogepxaHusi:

"7.1) cosgaHue ycnoBun Ans  opraHMsauum NpoBedeHUs He3aBUCUMOW  OLIEHKMU
KayecTBa OKasaHus ycnyr opraHnsauusiMm coumanbHoro obcnyxmsaHms;";

2) ctatblo 8 AONOSTHUTL NMYHKTOM 24.1 cnefyowero coaepXXaHus:
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"24.1) cospgaHue YycroBuM AN opraHvsaumm npoBedeHns He3aBUCUMOW  OLEeHKMU
KayecTBa OKasaHud ycnyr opraHnsauusiMm coumanbHoro obcnyxmsaHms;";

3) B ctatbe 13:

a) YacTb 2 gONONHUTL NyHKTOM 12.1 cneayoLlero cogepXxaHus:

"12.1) 0 npoBedeHNN HE3ABUCUMOW OLEHKM KayecTBa OKasaHus YCryr opraHusaumsmMmm
coumnanbHoro o6cnyxumBaHus, KOTOpasa onpenendercs YnosIHOMOYEHHbIM deaeparibHbIM
OpraHoM UCMNOSTHUTENbHOM BNacTu;";

6) 4ONOMNHUTL YacTbio 4 CneayLEero CoaepXXaHus:

"4, YNONHOMOYEHHbIN deeparnbHbIn opraH NCMNOMHUTENBbHON BnacTu,
YNONMHOMOYEHHbIE opraHbl cybbektoB Poccuiickon ®egepauumn, opraHbl  MECTHOro
caMoynpaBfeHusi, OpraHmsaumm coumnanbHOro OOBCNyXMBaHUSA, YyKasaHHble B 4actu 5
ctatbu 23.1 HacTtoswero denepanbHOro 3akoHa, obecrneymBaloT Ha CBOMX OdumuMarbHbIX
cantax B cetn "MIHTepHeT" TeXHMYECKY0 BO3MOXHOCTb BbIPaXXEHUSI MHEHUW noslydyatendamu
coumanbHbIX YCNyr O KayecTBe OKasaHusa ycryr opraHmsauusiMm  coumnaribHoro
obcnyxmaHua.";

4) pononHuTb cTatben 23.1 crneayrowero coaepXxaHns:

"CtaTtbs 23.1. HesaBucMmas ouUeHKa KayecTBa OKasaHWsa YCnyr opraHusauusimm

coumanbHoro obcnyxmBaHns

1. HesaBncumas oueHKa KayecTBa OKasaHMs YCryr opraHusaumsmMu coumnanbHOro
obcnyxmMBaHUA aBNsSeTCs 04HOM M3 POpM OBLLECTBEHHOrO KOHTPONSA M NPOBOAMTCS B LENAX
npefocTaBneHns nonyyatensam coumnanbHbIX YCnyr MHpopmaumm o kayecTBe okasaHus ycnyr
OopraHnsaunsamMmn coumnanbHOro obCnyXMBaHUA, a TakkKe B LeNsiX MOBbIWEHUA KavyecTBa WX
AeATeNbHOCTH.

2. HesaBucumasi oueHka KadecTBa OKa3aHWS YCryr opraHvsauusmMu coumanbHOro
obcnyxuBaHua npegycMaTpuBaeT OLEHKY YCIOBUMA OKa3aHUA YCcnyr no TakuMm obLwmm
KPUTEPUAM, KaK OTKPbITOCTb M OOCTYMHOCTb MHGOpMauum 06 opraHusaumm coumanbHOro
obcnyxmMBaHUs; KOMOPTHOCTb YCNOBUA NPeaoCTaBeHNsa CoumanbHbIX YCNYr U 4OCTYNHOCTb
nx nonyYeHus; Bpems OXMAaHus npeaocTaBneHns coumanbHon yCnyru;
nobpoxenaTenbHOCTb, BEXINBOCTb, KOMMNETEHTHOCTb  pPabOTHUKOB  OpraHu3auun
coumanbHoro o6cny>xmBaHust; yaoBneTBOPEHHOCTb KAYE€CTBOM OKa3aHUs YCIyr.

3. HesaBucnmasa oueHka KadecTBa OKa3aHWSA YCnyr opraHusauusmu coumanbHOro
0o0CnyXMBaHUA NpPOBOAUTCA B COOTBETCTBUM C MNOSIOXKEHMAMM HacTosilwen ctatbu. [lpu
NpoBefeHNN HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHWs yCryr opraHu3auusiMu coumanbHOro
obcnyxmBaHua ncnonb3yetca obuienocTynHasa nHgopmMaumst o6 opraHnsaumsix counanbHOro
obcnyxuBaHUA, pasMmellaemas Takke B popMe OTKPbITbIX JaHHbIX.

4. HesaBuncumasa ougeHKa KayecTBa OKasaHusl ycnyr opraHusauusMy coumarbHOro
obCnyXuMBaHUA NPOBOAUTCA B OTHOLUEHMM OpraHu3auui couunanbHOro obcnyxusaHus,
HaxogAWmMXcs B BeAeHUn doeaeparbHbiX OpraHoB UCMOSTHUTENbHOW BlacTu, W OpraHusauum
coumnanbHoro obcnyxumBaHus cybbektoB Poccuickon degepaumn, Opyrnx opraHusauun
coumanbHoro obcnyxmnBaHus, B YCTaBHOM Kanutarne KoTopbix aons Poccuiickon ®enepauuu,
cybbekta Poccuiickon degepaumm unuv MyHuuunanbHoro obpasoBaHWA B COBOKYMHOCTU
npeBbIlaeT MATbAECAT MNPOLEHTOB, a TakkKe B OTHOLIEHUWM WHbIX HErocygapCTBEHHbIX
opraHusauuin coumanbHoro o6CnyXunBaHuUs, KOTOpble OKasblBalOT rOCy4apCTBEHHbIE,
MyHMUMNanbHbIE counarnbHble YCIyru.

5. B uensx cosgaHus ycnosun AN opraHusaumm npoBefeHus He3aBUCMMON OLIEHKU
KayecTBa OKasaHus yCnyr opraHnsaumammn coLmanbHOro ob6cnyXnBaHus:

1) ynonHOMOYEHHbIN heaepanbHbI OpraH WCMOSHUTENbHOW BRactM C yvacTuem
00LEeCTBEHHbIX OpraHn3aunin, obLecTBEeHHbIX 06beanHeHNn noTpebutenen (Mx accoumaumn,
Co30B) (manee - obuwecTBeHHble oOpraHudaumm) dopmupyeT OOLLECTBEHHbIN COBET MO


garantf1://70452648.2301
garantf1://70452648.134
garantf1://70452648.132121
garantf1://70452648.132
garantf1://70452648.13

NPOBELEHNI0 HE3AaBUCMMOW OLEHKM KayecTBa OKa3aHWsA YCNyr opraHv3auusiMm coLuManbHOro
obcnyxuBaHUA N yTBepXaaeT NONoXeHNe O HEM;

2) ynonHoMmouYeHHble opraHbl cybbekToB Poccunckon ®Pegepaumm ¢ yyactnem
0oOLEeCTBEHHbIX OpraHusauun ¢GopMUpyOT OOLECTBEHHbIE COBETbl MO NPOBEAEHMUIO
HEe3aBMCMMOW  OLEHKM  KayeCcTBa OKa3aHus  yCnyr opraHvsauuMsMm  CcouuManbHOro
obcnyXmBaHUs, pacnosioXXeHHbIMU Ha TeppuTtopusx cybbektoB Poccunckon depepauuu, m
YTBEPXKAAKOT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camMOynpaBIieHUsi C Yy4yacTMeM OOLEeCTBEHHbIX OpraHu3auun
BnpaBe ¢opMMpoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEOEHUIO HE3aBUCMMOW OLEHKM
KayecTBa OKasaHus YCnyr opraHusauusiMm coumanbHOro obCnyXMBaHWUA, PacrnofoXeHHbIMN
Ha TeppUTOPUAX MyHULMNANbHbIX 06pas3oBaHUi, 1 yTBEPXKAATb MONOXEHMNE O HUX.

6. Nokasatenun, xapakrepusytoLine obLine KpUTepmum OLEHKN KavyecTBa OKa3aHusa ycnyr
OopraHusaumsamu, ykasaHHbIMM B 4YacTu 4  HacTosilLlen CcTaTbW, YCTaHaBNMBAKTCA
YMNOMHOMOYEHHbIM heaepanbHbiM OpraHoOM WCMOSTHUTENbHOW BriacTu € npegsapuTesnbHbIM
obcyxaeHvem Ha obLLecTBEHHOM COBeTe.

7. Tlo pelseHnio ynosITHOMOYEHHOro (hefiepanbHOro opraHa MCMOMHUTENbHOW BIlacTu,
YMNOMHOMOYEHHbIX OpraHoB cybbektoB Poccuiickon Pepepaumm unm opraHoB MECTHOro
camoynpasneHus YHKUUN OBLLEeCTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOW OLIEHKM
KayecTBa OKasaHWsA yCryr opraHuM3auusamMu coumanbHoOro obcnyxumeaHuss MoryT ObiTb
BO3MOXeHbl Ha CyLLEeCTBYIOLLME NPU 3TUX OpraHax obLecTBeHHble CoBEeThI. B Takmx cnyyasax
00LeCTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBMCUMOW OLEHKW KayecTBa OKasaHusa ycnyr
opraHusaunsamun coumanbHoro obcny>xmBaHust He Co34arTCA.

8. Ob6LLeCTBEHHbIN COBET MO NPOBEAEHUI0 HE3aBMCUMOW OLIEHKW KavyecTBa OKa3aHus
ycrnyr opraHMsaumsMyn coumanbHoro obcnyxmBaHus dopmMmupyeTcs Takmm obpasom, YTOObl
Obina  UCKMYeHa  BO3MOXHOCTb  BO3HMKHOBEHMSI  KOHGnMkTa UHTepecoB. CocrtaB
obLwecTBeHHOro coBeTa oOpMUpyeTCsS W3  4ducna npeacraButener  obLeCTBEHHbIX
opraHmsauun. Yucno u4neHoB OOLIECTBEHHOrO coBeTa He MOXEeT OblTb MeHee 4em nATb
yenoeek. YneHbl O06LIECTBEHHOrO COBeTa OCYLWECTBAAT CBOKW OeATeNbHOCTb Ha
obwecTBeHHbIX Hadanax. WHdopmaums o gedatenbHocTM  0OOWECTBEHHOro  coBeTa
pasMeLlaeTca opraHoM rocygapCTBEHHOW BracTu, OpraHoM MEeCTHOro camoynpasneHus, npu
KOTOpbIX OH CO3[aH, Ha CBOeM oduLmansHOM cante B cetu "MIHTepHeT".

9. HesaBucnmasa oueHKa KadecTBa OKa3aHWSA YCnyr opraHusauusmu coumanbHOro
obcnyxmBaHus, opraHmsyemas obLieCTBEHHbIMM COBETaMM MO ee NPOBEAEHMIO, MPOBOAUTCS
He Yyalle YeM OOWH pas B rof U He pexe YeM OOUH pas B Tpu roaa.

10. O6uwecTBEHHbIE COBETLI MO MPOBEAEHUIO HE3ABUCUMOMW OLIEHKM OKa3aHWsA yCnyr
opraHusaunamun coumanbHoro o6cny>XMBaHus:

1) onpeaensalT NepeyYHn opraHu3auuinm coumanbHOro oBCMyXXMBaHWUS, B OTHOLLUEHUU
KOTOPbIX NPOBOANTCS HE3aBUCKMMAsA OLIEHKA;

2) opMUPYIOT NpeanioxeHns Ana paspaboTkM TEeXHUYEeCcKoro 3adaHunsa  Ons
opraHusaumn, KoTopasa ocyuecTenseT coop, o6obLieHne n aHanua MHopMauumn o KayecTee
oKasaHusa ycnyr opraHu3aumsMy coumanbHoro obcnyxuBaHus (danee - onepartop),
NPYHMMAIOT yyacTue B pacCMOTPEHMM MPOEKTOB JOKYMEHTaLMuM O 3akynkax paboT, ycnyr, a
TaKke MNPOEKTOB OCYAapCTBEHHOMO,  MYHMUMMANbHOTO  KOHTPAKTOB,  3aKrto4yaeMbiX
YMOMHOMOYEHHbIM hefeparibHbIM OpraHoM WCMONHUTENBHOW Bractu, YNOSIHOMOYEHHbIMU
opraHamu cybbekToB Poccuiickon ®enepaumm nnm opraHamm MECTHOIO camoynpaBreHus C
onepaTopow;

3) ycTaHaBnMBaloT Npy HEOOXOOUMOCTU KPUTEPUWN OLIEHKN KayecTBa OKa3aHus ycryr
opraHnsaunamun coumanbHoro ob6cny>xmBaHns (4ONOSTHUTENBbHO K YCTAHOBMEHHBIM HaCcToALLEN
cTaTben obLLMM KpUTEPUSM);



4) ocywecTBnSAlT HE3aBMCUMYHO OLIEHKY KayecTBa OKa3aHus YCryr opraHusauusiMmm
coumanbHoro obcny>xmBaHus ¢ y4eTom nHopmaunn, NnpeacTaBneHHon onepaTopom;

5) npencTtaBnsAlT COOTBETCTBEHHO B YNOSIHOMOYEHHbIM  pefepanbHbld  OpraH
NCMOMHNTENBbHON BNacTW, YMNOSIHOMOYEHHbIE oOpraHbl cybbekToB Poccuinckon Pepepauum,
opraHbl MECTHOro camoyrpasrieHUsa pesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHus
yCrnyr opraHusauusamun coumarnbHOro obcrnyXmBaHus, a Takke npeanoxeHus ob ynyyleHun
KayecTBa X OeATeNbHOCTH.

11. 3akntoveHre rocygapCTBEHHbIX, MYHUUMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHNE
paboT, okasaHue ycnyr no cbopy, 0606LLEHMIO N aHann3y MHOPMAaLMKM O KaYeCTBE OKasaHus
yCcrnyr opraHusauusmMu coumnanbHOro obcnyXuBaHus OCYLLEeCTBNSeTCs B COOTBETCTBUU C
3akoHogatenscTtBoM Poccuickon ®defepaumm O KOHTPaAKTHOWM cucteme B cpepe 3aKynok
ToBapoB, paboT, ycnyr ana obecnevyeHuss rocygapCTBEHHbIX W MyHULMNAIbHBIX HYXA.
YNONHOMOYEHHbIN (heaepanbHbI OpraH UCMNOSTHUTENBHOW BAcTU, YNONHOMOYEHHbIE OpraHbl
rocygapcrBeHHom Bractu cybbektoB Poccuinckon ®Pepepauun, opraHbl  MECTHOro
camoyrnpasfeHna no pesynbTataMm 3akiYeHUs roCcydapCTBEHHbIX, MYHULUUNAIbHbIX
KOHTPaKkToB OMOopMIIAIOT peweHne o6 onpegeneHun ornepaTtopa, OTBETCTBEHHOro 3a
npoBeJeHne He3aBUCMMOM OLEHKM KavyeCTBa OKasaHWda YCryr opraHu3auusiMu coumanbHOro
obcnyuBaHus, a Takke nNpu HeobxoaMMOCTM NPeAoCTaBMAT onepaTtopy obLeaoCTynHYH
MHOpMaUMIO O AeATerNIbHOCTU AaHHbIX OopraHusauui, OopMUpyemyto B COOTBETCTBUU C
rocygapCTBEHHON M BEAOMCTBEHHOW CTATUCTMYECKOM OTYETHOCTLIO (B Crlyvyae, ecrnim OHa He
pasmMeLleHa Ha opuumnansHOM canTe opraHusauum).

12. TlloctynuMBluas COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doedepanbHbIii  opraH
MCNONMHUTENBHOM BNAcTW, YMNOMIHOMOYEHHbIE OpraHbl cybbekToB Poccunckon degepauum,
opraHbl MECTHOro camoyrnpaBfieHUsi MHdopMaLMs O pesyrnbTatax He3aBUCUMOMW OLIEHKM
KayecTBa OKasaHuMs YCNyr oOpraHu3auusiMm CcouManbHOro OOBCNYXMBaHUA  MNOANEXUT
oba3aTeNbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamu B MECSIYHbIA CPOK U yYUTbIBaeTCs
UMK NpY BbipaboTKe Mep NO COBEPLUEHCTBOBAHUIO AEATENBbHOCTM OpraHM3aumi coLmanbHOro
obcnyxmBaHus.

13. VIHpopmauma o pesynbratax He3aBUCUMMOW OLIEHKW KadeCTBa OKasaHusa ycrnyr
opraHusaunamun coumanbHoro ob6cnyxuBaHus pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHoMOYeHHbIM pefepanbHbiM  OpPraHOM  WUCMOMHUTENBLHOW  BflaCTM  Ha
oduymanbHOM canTe Ans pasMmeLLeHms nHdopmMaumm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX
yupexgeHusx B cetn "MIHTepHeT",

2) ynorHOMOYEHHbIMM opraHamu cybbektoB Poccuinckon dPegepauum m opraHamm
MECTHOro camoyrpaBfieHUs Ha CBOMX odouuManbHbIX canWTax u oduumanbHOM canTe Ans
pasmelleHns MHopMaumm O rocyaapCTBEHHbIX W MYHUUMNANbHbIX YYpPEXOeHUsX B ceTu
"UHTepHeT".

14. CoctaB WHOpMaUun O pesynbTaTax HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus
yCrnyr opraHmsaumsMmm coumanbHoro ob6CnyXmMBaHWS W MOPAOAOK €€  pa3MelleHnsa Ha
odouymanbHOM canTe Ans pasMmeLLeHms nHdopmMaumm 0 rocyaapCTBEHHbIX U MyHULMNANbHbIX
yuypexgeHusax B cetun "WHTepHeT" onpenenawTcs YnosITHOMOYEHHbIM [1paBuUTENnsCTBOM
Poccunckon ®efepaunn dpenepanbHbiM OpraHoM UCMNOMHUTENBHON BNAcTU.

15. YNONMHOMOYEHHbIN deepanbHbIv opraH NCMONHUTESTbHON BnacTtu,
YNONMHOMOYEHHbIE  opraHbl cybbektoB Poccuiickon ®egepauumn, opraHbl  MECTHOro
caMoynpaBfieHUs U OopraHmsaumm coumnanbHoro obcnyxmBaHua obecnedmBaloT Ha CBOWUX
ouumanbHbiX canmtax B ceTu "VIHTepHeT" TeXHUYEeCKYy0 BO3MOXXHOCTb BblpaXXeHUs MHEHUN
nonyyatenamm ycryr u UHbIMU rpaxgaHammn o KadecTBe oKasaHus 9TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npoueayp npoBeaeHUsI HEe3aBUCMMOW  OLEHKM
KayecTBa OKasaHWs ycnyr opraHuM3auusiMy coumanbHOro obcnyXmBaHusi OCyLLECTBMSETCH B
COOTBETCTBUM C 3aKoHoAaTeNnbCcTBoM Poccumnckon degepaumn.”.



CratbAa 8

1. HacTtosawwmn deneparnbHbI 3aKOH BCTYNaeT B CUIy MO UCTEYEHUU OeBAHOCTa OHEN
nocrne AHA ero oduumansHoro onybrvkoBaHus, 3a MWCKNKYEHWEeM CTaTbi 7 HacTosLero
depeparnbHOro 3akoHa.

2. Cratba 7 HacTtosuwero ®depepanbHOro 3akoHa BCTynaet B cuny ¢ 1 saHBaps
2015 ropa.

3. YcTaHOBUTb, 4TO KOOpAMHALUMA [edTenbHOCTM U obuwlee MeToamnyeckoe
obecneyeHne npoBeaeHnsi B cCOOTBETCTBUM ¢ 3akoHoM Poccuiickon ®enepauum ot 9 oktabps
1992 roga N 3612-1 "OcHoBbl 3akoHogaTtenbctBa Poccunckon depepaumm o kynbType" (B
pefakumm Hactosiwero ®denepanbHoro 3akoHa), PepeparnbHbivM 3akoHoMm OT 10 gekabps
1995 roga N 195-93 "O6 ocHoBax coumanbHoro obcnyxumBaHusi HaceneHns B Poccunckon
depepauun” (B pegakumm Hactosiwero ®efepanbHoro 3akoHa), ®eneparbHbiM 3aKOHOM OT
21 Hosbps 2011 roga N 323-03 "O6 ocHoBax OxpaHbl 3400pOBbA rpaxgaH B Poccunckon
depnepaumnmn” (B pegakummn Hactoswero enepanbHOro 3akoHa), crateen 95.2 degepanbHOro
3akoHa oT 29 gekabps 2012 roga N 273-93 "O6 obpasoBaHumn B Poccurickon degepaummn” (B
pefakumm Hactoswero degepanbHOro 3akoHa) n degepansHbiM 3akoHOM OT 28 aekabps
2013 roga N 442-03 "O6 ocHoBax coumanbHOro obcnyxuBaHusa rpaxgaH B Poccunckon
depepaunn" (B pepakumm Hactosiwero ®defepanbHOro 3akoHa) He3aBUCUMOW  OLEHKU
KayecTBa OkasaHus ycnyr opraHmsaumsMn B cdepe KyrnbTypbl, counanbHOro obcnyxmBaHus,
OXpaHbl 300p0Bbs, 06pa3oBaHMs OCYLLLECTBNAOTCA heaepanbHbiM OPraHoOM UCTNONHUTENBHOM
BNacTu, ocyllecTBnsaiowuM QyHKUMM No BblpaboTke W peanusaumm rocygapCTBEHHON
NOMIMTUKM W HOPMATUBHO-MPABOBOMY perynupoBaHuio B cdepe counanbHOM 3aluThl
HaceneHus, B nopsaake, yctaHosneHHoMm lNpasutensctBom Poccunckon depepaumn.

Mpe3ngeHT Poccuinckon denepavmm B. MyTuH
Mockea, Kpemnb

21 vionga 2014 r.
N 256-03
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