HauuoHanbHbIn cTaHgapT PO NOCT P 52142-2013
"CouunanbHoe obcnyxuBaHue HaceneHus. KayectBo coumnanbHbIxX yenyr. O6wme
nonoxeHus"
(yTB. npukaszom PenepanbHOro areHTCTBa MO TEXHUYECKOMY pPerynmpoBaHuio 1
meTponoruu ot 17 oktabpsa 2013 r. N 1179-cT)

Social services of the population. Quality of social services. General provisions

[ata BBegeHua - 1 anBaps 2015 .
B3amen [OCT P 52142-2003

1 O6nacTtb npMMeHeHuUsA

HacToawmin ctaHgapT pacnpocTpaHsieTcsl Ha coumarnbHble YCryru, npegocTaBnsiemMble
HaceneHu Yy4peXxaeHusiMM coumanbHoOro obcnyXuBaHus (danee - ydpexaeHus), W
yCTaHaBMNMBaET OCHOBHbIE MOMOXEHMWS, ONpeaensitoLLmMe Ka4ecTBO coumarnbHbIX YCyT.

2 HopmaTuBHbIe CCbISIKN

B HacTosilem cTaHgapTe WCnonb3oBaHbl HOPMATMBHBLIE CCbIIKM Ha creayloume
cTaHgapTbl:

FOCT P 52143-2013 CoumanbHoe obcnyxunBaHne HaceneHus. OCHOBHble BUAbI
coumanbHbIX yCrnyr

FOCT P 52495-2005 CoumanbHoe obcnyxmnBaHue HaceneHusl. TepMuHbl U
onpegeneHns

MpumeyaHune - T[lpy nNonNb3oBaHMM HACTOAWMM CTaHAApTOM  LenecoobpasHo
NpoBEPUTb [OEWCTBUE CCbINIOYHbIX CTaHOApPTOB B  WMHAOPMALMOHHOM cucTemMe obulero
Nnonb3oBaHUs - Ha oduumanbHoM cante PegepanbHOro areHTCTBa MO TEXHUYECKOMY
perynmpoBaHuMi0 U METPOSiorMM no craHgapTudaumm B cetu VIHTepHeT unu no exerogHo
n3gaBsaemMomy UMHMOpPMaUMOHHOMY yKasaTtento "HaumoHanbHble cTaHgapTbl”, KOTOpPbIA
onybnvkoBaH MO COCTOSHMIO Ha 1 siHBapsl TEKyLUero roga, M No BbiNyCKaM €XeMeCAYHOro
MHJOPMAaLMOHHOIO yKasatensa "HauuoHanbHble cTaHaapThl" 3a Tekywun rog. Ecnn 3ameHeH
CCbISTOMHbIN CTaHZapT, Ha KOTOpbIM [daHa HedaTMpOBaHHAA CCblflka, TO pPeKoMeHOyeTcs
MCnonb3oBaTh LEMCTBYIOLLYIO BEPCUIO 3TOMO CTaHAapTa C YY4ETOM BCEX BHECEHHbIX B JaHHYIO
BEPCUIO U3MEHEHNW. ECcnn 3amMeHeH CCbINTOYHbIA CTaHOapT, Ha KOTOpLbIM AaHa AaTMpOBaHHas
CCblfika, TO pPEKOMEHOYETCA WCMNOMb30BaTb BEPCUMIO 3TOrO CTaH4apTa C  yKa3aHHbIM
BbiLLe rogoM yTBepXxaeHus (NMpuHATUh). Ecnv nocne yTBepXaeHUss HacTosIWero ctaHgapTta B
CCbISTOMHbIN CTaHO4apT, Ha KOTOpbIM AdaHa AaTMpoBaHHAA CCbiflka, BHECEHO W3MEHEHMeE,
3aTparmBaroLlee MnofioXeHue, Ha KOTOpoe [daHa CCblfika, TO 3TO MONoXeHue peKkoMeHayeTcs
npuMeHsaTb 6e3 ydeTa AaHHOrO0 M3MeHeHusi. Ecnmu ccbinoudHbli cTaHgapT OTMeHeH ©6e3
3aMeHbl, TO MOMOXeHWe, B KOTOPOM [aHa CCblflka Ha Hero, pekoMeHOyeTcs NPUMEHsITb B
YyacTu, He 3aTparnBatoLLEn 3Ty CChISIKY.

3 TepMuHbI U onpeaeneHus

B HacToswem ctaHgapTte npuMmeHeHbl TepMuHbl o FTOCT P 52143 n TOCT P 52495.
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4 KayecTBO coumanbHbIX ycnyr

4.1 OcHoBHble (hakTopbl, ONpeaensitoLLne Ka4eCTBO coLmanbHbIX YCNyr

OcCHOBHbIMM  pakTOpamMn,  BAUKAIOWMMKM  Ha  KayeCcTBO  COUMAlbHbIX  YCIyr,
npeaocTaBnsaeMblX HaCeneH o yYpexaeHusaMu, SBnatTCS:

- Hanuyne U COCTOSIHWE [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMWU (DYHKLMOHUPYET
yuypexaeHue (ganee - AOKYMEHTbI);

- YCNOBUSA pasMeLLeHNs ydpexaeHus;

- YKOMMNJIEKTOBAHHOCTb YYpeXxaeHnsa cneynanuctaMmm 1 ypoBeHb UX KBanvudukauuu,

- cneunanbHoe M TabenbHoe TEXHWYecKoe OcHalleHune yudpexaeHus (obopyaoBaHue,
npunbopsl, annapaTypa v T.4.);

- COCTOSIHME MHGOpMauMM 06 yypexaeHun, nopsgke n npaswunax nNpeaocTaBneHus
yCrnyr KnueHTam coumanbHOn cnyxbbl (ganee - KNMeHThI);

- Hannume COOCTBEHHOW M BHeELIHeN cucteM (crnyx0) KOHTponsa 3a AesATeNbHOCTbH
yuypexaeHus).

4.1.1 JokymMeHTbI, B COOTBETCTBUN C KOTOPbIMU (DYHKLIMOHUPYET yupexaeHune

B cocTtaB [OKYMEHTOB JOSMKHbI BXOAUTD:

- YcTaB yupexaeHus, NonoxeHne 06 yupexaeHunn;

- PyKOBOACTBA, NpaBuna, MHCTPYKUMU, METOOVKN;

- 3KCnnyaTauMoHHbIE AOKYMEHTbI Ha o6opyaoBaHue, Npnbopbl U annapatypy;

- HaUMOHanbHbIEe CTaHOapThl counarnbHOrO 00CNyXMBaHNA HaceneHus.

4.1.1.1 YcTtaB yypexgeHus, KoTopblv SBRSEeTCA yuypeanTenbHbiM JOKYMEHTOM, OOMMKEH
coaepxartb criegytolime pasgensbl:

- o6LLMe NOMNoXeHNs, KOTOpble AOMKHbI coaepXKaTb CBEAEHMS O NOSTHOM OPULManbHOM
HaMMeHOBaHMUM ydpexaeHusa (ero opraHusaumoHHO-nNpasBoBasd dopma, faTa ero cosgaHus,
drakTM4Yeckum 1 ropngudeckn agpeca);

- NPaBOBOW CTaTYyC yuYpexneHus;

- NpegMeT, Lenu 1 HanpaeneHnsa OeAaTeNbHOCTU yYpexaeHus;

- UMYLLLECTBO U PUHAHCBI YYPEXOEHUS;

- PMHAHCOBO-X0O3AMCTBEHHAsA AEATENbHOCTb YUYpEXOEHWS;

- CTPYKTYPHble NoApa3feneHns yupexaeHuns:;

- yripaBrieHme y4pexneHuew;

- NOPALOK NMKBUOALUN N peopraHn3auumn yupexneHus.

4.1.1.2 MNonoxeHne 06 ydpexaeHnn OOMKHO cogepxaTb cnegytoume cBegeHns:

- Ha3Ha4YeHve yupexaeHus;

- NOPSAJ0K ero hopMmpoBaHUs, AeATENbHOCTHN, peopraHn3aumm n NUKBNaaumm;

- UICTOYHUKN (PHAHCUPOBaHUS;

- lopuanYecKni cTaTyc (opraHn3aunoHHo-npaBoBas hopma n popma COGCTBEHHOCTHN);

- BeJOMCTBEHHas NPUHaANEXHOCTb N MOAYUHEHHOCTb;

- lWUTaTHOE pacnucaHue, npasuna BHYTPEHHEro pacnopsaaka;

- NOPAAOK NPUHATUSA (3a4NCREHNS) KIMEHTOB Ha 06Cy>XMBaHWE U CHATUS C HEro;

- OCHOBHbIE 3a4a4M AeATEeNbHOCTN, KaTeropmm obCnyXxnBaemMbix nuu;

- CTPYKTYpHble noApasfernieHns, OCHOBHblE HanpaBrieHus UX OesATeNnbHOCTU, 06beM U
nopsaoK NpefocTaBrneHns UMW YCrlyr B COOTBETCTBMM C HaUMOHalbHbIMW CTaHgapTamu
coumanbHoro obcrnyXnBaHMUa HaceneHus.

4.1.1.3 Pykosogctea, npasuna, UHCTPYKUUKW, METOOMKM AOSMKHbI pernaMmeHTupoBaTtb
npouecc npedocTaBrieHns ycrnyr, onpeaensitb Metodbl (Cnocobbl) uUX NpeaocTaBreHus n
KOHTPOIS, a Takke npegycmaTpmBaTb Mepbl COBEPLUEHCTBOBAHUSA paboThbl yupexaeHus.



4.1.1.4 3kcnnyaTauMoHHble JOKYMEHTbl Ha UMeKLLMECs B yupexaeHun obopyaosaHue,
npubopbl 1 annapaTypy QAOSKHbl CnocobCcTBoBaTb OBECMEYEHUD WX HOPManbHOW W
Ge3onacHou akcnnyaTauumn, obcnyxmeaHms 1 nogaepxaHusa B pabotocnocobHOM COCTOSIHUM.

4.1.1.5 HauuoHanbHble cTaHgapTbl CcoOUManNbHOMO OOCNYXUBAHUA HacCeNeHns B
Poccunckon ®degepaumm OOMKHbI COCTaBNATb HOPMAaTUBHYHO OCHOBY MpakTUYecKon paboThbl
yuypexaeHus B n3bpaHHom obnacTtu coumanbHOro o6Cny>XmBaHus HaceneHus.

4.1.1.6 B yypexgeHun cnegyeT OCYLIECTBNATb MOCTOAHHbBIA NEPecMOTp OOKYMEHTOB,
noapasyMeBatoLLMA BKIIHOYEHME B HUX HEOOXOAMMbBIX U3MEHEHUA N N3bATUE U3 OBpaLleHus
yCcTapeBLUUX.

4.1.2 YcnoBus pasmeLleHna yupexneHnsa

4.1.2.1 YupexgeHue n ero CTpykTypHble nogpasgeneHns OMmKHbl ObiTb pa3MmeLleHbl B
cneumanbHO npegHasHa4YeHHOM 34aHuM  (34aHusX) UMK NOMELLEHUSX, LOCTYMHbIX Afs
nHBanuaoB. [NomeweHns AomkHbl ObiTb obecnedyeHbl BCceMu CpeacTBaMm KOMMYHasrbHO-
6bITOBOro 06CNyXXMBaHMS U OCHALLEHbI TENE(OHHON U INEKTPOHHOWN CBA3LIO.

4.1.2.2 Mo pa3amepaM M COCTOSIHUIO MOMELLEHUSI OOSMKHbI OTBeYaTb TpeboBaHUAM
CaHUTAPHO-TUTMEHNYECKNX HOPM W MNpaBui, MpaBuil  MNPOTMBOMOXAPHOIO  PeXunma,
GesonacHocT Tpyaa M ObiTb 3awuulieHbl OT BO3AEUCTBMS (DakToOpoB, OTpuUaTENbHO
BMUAIOLLNX HA Ka4yeCcTBO NpeadocTaBnsieMblX ycnyr (NOBbIWEHHbIE TEMNepaTypa U BNaXHOCTb
BO3A4yXa, 3amnblfIEHHOCTb, 3ara3oBaHHOCTb, WYyM, BUbpauusa n T.4.).

4.1.2.3 MNnowagb, 3aHMMaeMasa y4dpexgeHueMm, OofmkHa obecneunBaTtb pasmelleHne
nepcoHana, KNIMeHTOB 1 NpeaoCcTaBreHne ycrnyr B COOTBETCTBMM C HOPMaMU, YTBEPXKAEHHBIMU
B YCT@HOBIIEHHOM MNoOpsAaKe.

4.1.3 CneunanbHoe 1 TabenbHOe TEXHNYECKOE OCHALLEHME YYpexaeHus

4.1.3.1 Kaxpgoe yypexgeHue OOMKHO ObiTb OCHALWEHO cneuuanbHbiM U TabenbHbIM
obopynoBaHnem, annapatypon u npubopamu, oTBevawWmMMn TpeboBaHWsSIMU CTaHOAPTOB,
TEXHNYECKNX YCIOBUN, OPYIMX HOPMATUBHBIX OKYMEHTOB U obecneymBalowmMmn Hagnexatilee
Ka4yeCTBO NpeaocTaBnsieMblX yCrnyr COOTBETCTBYOLWNX BUAOB.

4.1.3.2 CneunanbHoe n tabenbHoe obopyaoBaHue, Npubopbl M annapatypy cnegyet
MCMosb30BaTh CTPOro NO Ha3HaA4YeHU0 B COOTBETCTBUM C AKCMNIyaTauMOHHbIMU JOKYMEHTaMu,
cogepxaTb B TEXHMYECKM WCAPaBHOM COCTOSAHUW, KOTOpPOE crnegyetr cucTteMaTuyecku
NnpoBepsTh.

4.1.3.3 HeucnpaBHoe cneuunancHoe u TabenbHoe ob6opynoBaHue, npubopbl W
annaparypa, galolmne npu OCMOTPEe COMHUTENbHbIE pe3ynbraTthbl, AOMKHbI ObiTb CHATbI C
aKcnnyataumn, 3aMeHEHbl WM OTPEMOHTUPOBAHbLI (€CNM OHW NoASieXaT PEMOHTY), a
NPUrogHOCTb K 3KCnyaTauum OTPEMOHTMPOBAHHOrO 0bopygoBaHWA  AofmkHa  ObITb
nogTeepXaeHa ero NPoOBEPKON.

4.1.4 YKOMNNEeKTOBaHHOCTb y4pexaeHun cneumannuctamm n ypoBeHb UX KBanuukaumm

4.1.4.1 VYdypexneHue [JOMKHO OblTb YKOMMNEKTOBAHO HEOOXOAMMbIM — YMCIIOM
cneumanucToB B COOTBETCTBUN CO LUTATHLIM pacincaHnem.

4.1.4.2 Kaxgblh cneunanucT [OOMMKEH WMMETb COOTBETCTByloLee obpasoBaHue,
KBanudukauuio, npodeccnoHarnbHyl0 NOAroTOBKY, o0b6nagate 3HAHWSMW U OMbITOM,
HeobxoauMbIMK ANA BbINOMHEHNSA BO3MOXEHHbIX HA HEro 06s13aHHOCTEN.

KeBanudukaumio cneumManuctos crniegyeT noagepxmBaTtb Ha BbICOKOM  YpPOBHE
NMOCTOSIHHOM  (NepuMoaMYecKon) yyebonM Ha Kypcax nepenogrotoBkM U MOBbILIEHUSA
KBanudukaumum nnm MHbIMM AENCTBEHHbLIMM cnocobamu.

4.1.4.3 [Ina cneunanmcToB KaXKaon KaTeropumn AomkHbl ObITb B HANMYUK OOMMKHOCTHbIE
WMHCTPYKUWUK, yCTaHaBnmMBatoLwme nx o6sa3aHHOCTN 1 Npaea.

4.1.4.4 Bce cneumnanucTbl ydpexneHust AOMKHbl ObiTb aTTecToBaHbl B YCTAHOBIEHHOM
nopsake.



4.1.4.5 Hapsgy c cooTBeTCTByHOLWEN KBanugukaumen u npogeccrnoHanmsmomMm Bce
COTPYOHUKN  YyYpeXxaeHuUs [OOMMKHbl obnagaTb BbICOKMMM  MOparnbHbIMU U MOparbHO-
9TMYECKMMM KayecTBamu, YyBCTBOM OTBETCTBEHHOCTU M PYKOBOACTBOBATbCS B paboTe
NPUYHUMNaMn ryMaHHOCTU, CNpaBeannBoCTU, OO bEKTUBHOCTU U A0BpoOXenaTensHOCTU.

4.1.4.6 lMpn okasaHun ycnyr nNepcoHan yypexaeHnsa OOSMKEeH NPOosBNATb K KIMeHTam
MaKkCcuMMarsbHble 4YyTKOCTb, BEXIMBOCTb, BHWMaHWE, BbIAEPXKKY, NPEeayCMOTPUTENBHOCTD,
TeprneHne N y4nTbiBaTb UX Pn3n4eckoe U NCMxn4eckoe CoCTosIHUE.

4.1.4.7 CgegeHuss JNUYHOIMO Xapaktepa O KIMEHTax, CTaBlUME W3BECTHbIMU
COTPYAHUKaAM  ydpexaeHus npu  OKasaHMM  coumasnbHbIX  YCRyr,  COCTaBnsOT
npodeccnoHanbHyo TamHy. COTpygHMKM, BUHOBHbIE B pasrnalleHun npodeccnoHarbHON
TalHbl, HECYT OTBETCTBEHHOCTb B NOpsKe, yCTaHOBNEHHOM 3aKoHOAAaTeNbCTBOM Poccumnckom
depepaunn.

415 CoctosHne wvHopMmaumm 006 ydpexageHun, nopsgke WMo npaBunax
NpeaoCcTaBeHns ycnyr KnneHTam

4151 CocrtoaHne wnHpOpMaumMm OOMKHO  COOTBETCTBOBaTb  TpeboBaHMAM
denepanbHoro 3akoHa "O 3awuTe npas notpebutenen”.

4.1.5.2 YupexpeHune ob6a3aHO JOBECTU OO CBEAEHMSA FpaXaaH CBOE HaMMEeHOBaHue U
MecCToHaxoxaeHune. [laHHaa nHdopmaumsa AomkHa bbiTb npegoctasneHa nobbiM cnocobom,
NpeaycMOTPEHHbIM 3akoHodaTenbcTBom Poccuinckon depepaumm n obecneumBarowmm ee
AOCTYNHOCTb AN rpaXkaaH, NonasBLUnX B TPYAHYHO XXU3HEHHYIO CUTYaLUIO.

4.1.5.3 KnuneHt BnpaBe noTtpeboBaTb npegocTaBneHns emy Heobxogumon u
AOCTOBEPHON MHGOPMaLMM O BbINOSTHAEMbIX YCryrax, obecneymBatrolen X KOMNETEHTHbIN
BbIOOp.

4.1.5.4 CoctaB nHdopmaumm ob ycnyrax B o6si13atenibHOM nopsiake OOMMKEH BKOYaTb
B cebs:

- NepeYeHb OCHOBHbIX YCyr, MpefoCTaBNAeMbIX yYpexaeHneMm;

- XapakTepuCcTuKy ycnyrn, obnactb ee nNpeaocTaBneHus U 3aTpaTbl BPEMEHU Ha ee
npegocTaBrieHue;

- HauMeHOBaHME HauMoHasnbHbIX CTAHOAPTOB  CoOUManbHOrO  OGCMYXMBaHUS,
TpeboBaHNSAM KOTOPbIX JOIMKHbI COOTBETCTBOBATL NpefoCcTaBnsemMble yCnyru;

- B3aMMOCBS3b MeX[dy KayeCTBOM YCnyru, YCroBUSMW ee MpefocTaBneHns wu
CTOMMOCTBIO (A58 NONHOCTBIO UMM YaCTUYHO ONfavynBaeMon ycnyrn);

- BO3MOXHOCTb BITUSIHUSI KITMEHTOB Ha Ka4eCTBO YCryru;

- afeKkBaTHble N NErko4oCTyNHble cpeacTaa Ans apdekTUBHOro obLeHna nepcoHana ¢
KNUeHTaMn yuypexaeHns;

- BO3MOXHOCTb NOSyYEHNS OLIEHKN KayecTBa YCryrn cO CTOPOHbI KITMEHTA;

- YCTaHOBfiEHME B3auMMOCBSA3M MexXay MPeanoXeHHOW YCIryron u  peanbHbIMU
NOTPEBHOCTAMM KIUEHTA;

- Npasuna n ycnosunsa adekTMBHOro 1 6e3onacHoOro npegocTaBneHns yenyr;

- rapaHTUNHbIE 0b6s13aTeNbCTBa YyYPEXOEHNS - UCMONHUTENS YCIyT.

4.1.5.5 Ecnu npegoctaBneHMe HeOOCTOBEPHOM WNUM  HEAOCTAaTOMHO  MOSTHOW
nHpopmauumn o6 ycnyre NOBMEKNO NPUYMHEHME Bpeda XU3HW, 300POBbI UNN UMYLLECTBY
KnueHTa (BCrneacTsne MNPOU3BOACTBEHHbIX, PELenTYypHbIX M MHbIX HEeOOCTaTKOB YChyru),
KNWEHT BNpaBe NpeabsBUTb ydpexaeHntio TpeboBaHna 0 BO3MELLEHMN NPUYMHEHHOTO Bpeaa,
B TOM 4yuncne n B cyaebHom nopsiake.

4.1.6 Hannyme cobCTBEHHOM U BHELLHEN CUCTEM (CNyX06) KOHTPONS 3a AeATENbHOCTLI0
yuypexneHus

4.1.6.1 YypexgeHus [OMKHbl MMETb [OKYMEHTanbHO OMOPMIIEHHYID COOCTBEHHYHO
cuctemy (cnyx0y) KOHTPONA 3a AEATENbHOCTBIO NOAPa3AeNeHNn U COTPYLHMKOB MO OKa3aHUo
coumanbHbIX YCNyr Ha ux



COOTBETCTBME HaUMOHAsbHbIM CTaHOapTam couManbHOro 0OCnyXunBaHUSA, Apyrum
HOpMaTMBHbLIM JOKYMEHTaM B 06nactu coumnanbHOro obcnyxmBaHnst HaceneHus.

OTa cucTtema KOHTPOMsS [JOSbKHA oxBaTbiBaTb dTanbl NMaHUMPOBaHus, paboTbl C
KnneHTamn, oopMneHnsa pesynstaToB KOHTPOMS, BbipaboTkM M peanusaumm MeponpuaTuim
MO YCTPaHEHMIO BbISIBNEHHbIX HE4OCTAaTKOB.

4.1.6.2 BHelHAs cMCTeEMa KOHTPONS AOMMKHA BKNOYaTb B cebsi KOHTPOSNb, KOTOPbLIN
OCYLLEeCTBASIOT:

- YNONMHOMOY€EHHbIE OpraHbl rocygapcTBeHHOM Bnactu Poccunckon defepaunn, opraHol
rocygapctBeHHon Briactm cybbektoB Poccuiickon ®Pegepaunm B cdepe coumanbHOro
obcnyxuBaHus;

- obuwecTtBeHHble o0b6beauHeHna (poHAbl, LEHTPbl W Ap.), 3aHMMalWuecs B
COOTBETCTBUM C WX YydpeauTeNnbHbIMW OOKYMEHTaMu 3allMTON WHTEepecoB rpaxaaH
COOTBETCTBYHLLUNX KATErOPUMA.

4.1.7 Pabota yypexgeHun B obnactu kadecTtBa ycnyr JorfmkHa ObITb HanpasneHa Ha
NOMHOE YAOBMETBOPEHME HYXO KIMEHTOB, HENpepbiBHOE MOBbILEHWE KayecTBa YCryr u
3(pPekTUBHOCTN couManbHOW afantaumm n peabuvnutaumm rpaxgaH, HaxoAswmxca B
TPYAHOW XXU3HEHHOW CUTYyaLuu.

4.1.8 PykoBoguTenb ydpexaeHuUss HeceT MNOSIHYK OTBETCTBEHHOCTb 3a MOSMIUTUKY B
obnacTtu kayecTtBa ycnyr, npegocTtasnstoLwyto cobon 3agavm, OCHOBHbIE HanpaBneHns n Lenu
yupexaeHmsa B obnactu kadectBa. PykoBoguTenb yuypexaeHuss [ormkeH obecneynTb
pasbsCHEHNE W [OBeAEHWe 3TOM MNOMUTUKM [0 BCEX CTPYKTYPHbIX nogpasgeneHni u
COTPYOHUKOB  yypexaeHusd, YeTKo onpeaenntb  MOSTHOMOYUSA, OTBETCTBEHHOCTb U
B3aMMOLENCTBME BCEro nepcoHana yyYpexaeHus, OCYLLEeCTBISLWEero pyKkoBOACTBO,
NCNOMHEHNE YCIYyT N KOHTPOSb AEATENbHOCTU, BAUSIOLLEN HA KA4eCTBO YCHyr.

4.1.9 lNpwu oueHKe Ka4yecTBa YCnyru UCMorb3yloT CrieayoLmne Kputepumn:

a) nofnHoTa NpefocTaBneHns ycnyrm B COOTBETCTBUM C TPeOOBaAHUSAMWN LOKYMEHTOB U
ee CBOEBPEMEHHOCTb;

6) pe3ynsTaTMBHOCTL (3EKTUBHOCTL) NPEAOCTABNEHUS YCIYTN:

- MaTepuanbHasa (CTeneHb pelleHuMs MartepuanbHbiX WK (PUHAHCOBBIX Mpobnem
KNneHTa), oueHnBaemMasi HenocpeacTBEHHbIM KOHTPOEM pe3yrbTaToB BbIMOSTHEHUS YCNYTH;

- HemartepuanbHaa (CTeneHb YNy4yweHUsa MNCMXO3IMOLMOHANbHOMo, (U3NYECKOro
COCTOSIHUS KNWEHTa, pelleHue ero npaBoBblX, ObLITOBbLIX U Apyrux npobrnem B pesynsraTe
B3aMMOAENCTBUS C UCMOSNTHUTENEM YCIyrn), OLueHMBaemMasi KOCBEHHbIM METOAOM, B TOM YucChne
nyTem NpoBeAeHUsI couMaribHbIX ONPOCOB, MpU 3TOM LOMmKeH 6bITb obecnedyeH npuopuTtert
KNMeHTa B OLEHKE KadecTBa yCryru.

4.2 KayecTBO coumarnbHO-6bITOBLIX yCnyr

4.2.1 lMNutanune, npefocTtaBngemMoe KrMeHTaMm Y4YpexneHun, BKYvas AueTtndeckoe
nuTaHue, AOMKHO OblTb MPUrOTOBIIEHO M3 OOBPOKAYECTBEHHbIX NPOAYKTOB, YOOBMNETBOPSATH
NOTPEOHOCTM KIMMEHTOB MO KanopWMHOCTK, COOTBETCTBOBATb YCTAHOBMEHHbIM HOpPMaMm
NUTaHUS, CAaHUTAPHO-TEXHUYECKUM TPeBOBaHUAM MU COCTOSIHUIO 30,0POBbS KITMEHTOB.

4.2.2 Opexpaa, obyBb, NOCTeNbHbIE NPUHAANEXHOCTU, HaTenbHoe BGenbe u cpeacTea
NINYHOWN TUTMEHBI, NPeaoCTaBnseMble KnMeHTaM, JOMKHbI ObiTb YAOOHBIMKY, COOTBETCTBOBATL
POCTY U pa3Mepam KIMEeHTOB, OTBeYaTb, N0 BO3MOXHOCTU, UX 3anpocaMm, a TakKe CaHUTapHO-
rMrMeHnYeckumM HopMam 1 TpeboBaHNAM.

4.2.3 Xunas nnowaab, 3aHMMaemas KnmeHtamm, no pasmepam M Apyrum Xn3HeHHbIM
nokasartensim (COCTOSIHME 34aHUN N MOMELLEHN, NX KOMMOPTHOCTL) AOMMKHA obecnevnBaTb
yoobCTBO NpoXuBaHWUs KNMEHTOB. [lpyM pasMelleHUn KIIMEHTOB B JKWMbIX MOMELLEHMAX
(koMHaTax) JOMKHbI BbITb YYTEHbl MX (PU3MYECKOE N MCUXMYECKOE COCTOSIHUE, HAKMOHHOCTH,
ncuxonormyeckas COBMECTUMOCTb; Mebenb, npegocTaBnsieMasi KnMeHTam, [OoSmkHa ObiTb



yoobHo B nonb3oBaHuM, nogobpaHa € yd4eToM UuX (PM3MYECKOro COCTOSIHMS, OTBeYaTb
COBpPEMEHHbIM TpeboBaHMsM gu3anHa.

CopepxxaHne n peMOHT XUIbIX NOMELLEHWI crieyeT OCYyLLEeCTBNATbL B COOTBETCTBUN CO
cTpouTenbHbIMU HoOpMamu 1 npasunamu (CHAM).

4.2.4 TlomelleHns, npenocTtaBnsieMble AnNs  OpraHM3auun  peabunuTaumMoHHbIX
MeponpusaTUA, BGbITOBOroO OOCNYXUBAHWUA, KySNbTYPHO-AOCYrOoBOM U fe4yebHO-TpyaoBON
AEATENbHOCTN, MO pas3MepaMm, KOHUrypauum W pacrosfioKEeHUO OOSMKHbI obecnevnBaTb
NpoOBEAEHNE B HUX BCEX YMNOMSHYTbIX Bbille MEPONPUATUA C  Y4ETOM  Cheundunkn
06CnyXMBaeMoro KOHTUHIeHTa.

4.2.5 lMpwn co3gaHumM ycrosun ans OTnpaBreHnst PENUrmo3Hblix 0b6paaoB AOMKHbI ObiTb
CTPOro Yy4yTeHbl BepoucrnoBedaHue, BO3pacT, Mon, duandeckoe CcoCTOAHNE KITMEHTOB,
0COBEHHOCTN PENUIMO3HbIX 06PAA0B, NMPUHATLIX B pa3nnyHbIX KoHdeccusx. He gonyckatoTtcs
nobble yuwiemnenna npas cBOOGOAHOrO OTMpPaBNEHUS PEnUrmosHbix 0OpsiAOB BEPYOLWMMHU, a
Takke npaB aTenCTOB.

4.2.6 KoHcynbTupoBaHMe MO Bonpocam camoobecneveHuss rpaxgaH U ux cemewn,
pasBUTUA CEMEWHOro npeanpuHMMaTenbCTBa, HapOAHbIX MPOMbLICIOB, APYrMM BoOMnpocam
yNy4dLeHNsa KNMeHTaMmn CBOero MatepuarnbHOro nonoXeHUs OMKHO PasbACHATb KNMeHTaM nx
npaBa 1 BO3MOXHOCTU, KacatoLmnecsi pasBUTUss CEMENHOMO NpeanpuUHMMaTernbCTBa, HapOaHbIX
NPOMbICINOB, OKa3blBaTb KBANMMULMPOBAHHYIO MOMOLLb B peLleHUn BONPOCOB nogaepXaHus
N ynyJlleHnss MmaTepuaribHOro NOMOXEHUS N XKU3HEHHOIO YPOBHS CEMbMU.

4.2.7 Cogencrame B obecrneveHnn KIMeHTOB NpoTe3amMm 1 NPOTE3HO-0PTONeanyYeCcKUMMmn
n3genuamMn,  CryxoBbIMM  annapataMmv  OOSMKHO  MO3BOSMIUTb  MOMyYEeHUE  KIMEHTaMu
HeoBXOANMBIX MM YNOMSHYTbIX peabunnTaumoHHbIX U3OENNN XOPOLLEro KadecTBa, HageXHbIX
N yOoOHbIX B MONb30BaHUMN.

4.2.8 [pepoctaBnsemble KIWMEHTY Ha BpPeMsA OHEBHOro (HOYHOro) npebbiBaHus B
yuypexaeHum rnocTenbHble NPUHAAIEXHOCTM U cnanbHOEe MECTO B CrneunanbHOM NoMeLLeHnmn
AOMKHbI OTBEYaTb COOTBETCTBYHOLLUM CaHUTAPHO-TUTMEHNYECKMM TpebOBaHMAM.

4.2.9 Tlpogyktbl, NpegocTaBnsieMble KnMeHTam B Habopax Ha OOM, OOMKHbl ObiTb
AobpokayecTBEHHbIMW, YAOBNETBOPATb NOTPEOBHOCTU KITMEHTOB, COOTBETCTBOBATL CaHUTAPHO-
rMrneHn4Yeckum TpeboBaHNAM M NOCTaBASATLCA C Y4E€TOM COCTOSIHUS 340POBbS KITMEHTOB.

4.2.10 Copgencteue B onnate Xuibs W KOMMYHamnbHbIX YCRyr, B OpraHuvsauuu
npeacTaBneHnst yenyr npegnpuatTusaMmn TOproenn, nNpuobpeTeHnn NpPOMBbILLSIEHHbIX TOBapoOB
nepBon HeOBXOANUMOCTU, NEKApPCTBEHHbLIX NpenapaToB 1 U3aennin MeguUMHCKOro HasHa4YeHus
AOIMKHO yOOBNETBOPSATL NOTPEOBHOCTUN KIIMEHTOB B CBOEBPEMEHHOM WU MO YMEPEHHbLIM LieHaM
npnobpeTeHnn HeobxoanMbIX TOBApPOB, M3OENUA N NpenapaTos.

4.2.11 Copgenictene B obecneyeHmn TONIMBOM U BOAOW (4N NPOXUBAKOLWMNX B XKUMbIX
nomeLLeHmax 6e3 LeHTpanbHOro oTonneHns n/munn BogocHabxeHus), a Takke B opraHusaumm
pemMoHTa u yBOpKM XUNbIX NOMELLEHUA OOIMKHO obecnedmBaTb MOSIHOE U CBOEBPEMEHHOE
YOOBNETBOPEHNE HYXO W NOTPeOHOCTEN KIMEHTOB B pelleHuM 3TUx npobnem B Lensax
CO34aHNSA UM HOPMarbHbIX YCIOBU KU3HMW.

4.2.12 TlopoepxaHue YCNoBUW  MNPOXWMBAHUA  KITMEHTOB B COOTBETCTBUM C
rMrneHndeckumn TpeboBaHMsIMU OOMKHO OblTb HanpaBfeHO Ha MNOCTOsiHHOe cobntogeHue
KNMeHTaMmn BCEX CaHUTAPHO-TUIMEHNYECKNX HOPM M NpaBusl, CNOCOOCTBYIOWNX YCTPAHEHNIO
HENPUATHBLIX OLLYLLIEeHU AnckomdoopTa.

4.3 Ka4ecTBO coumanbHO-MeauULMHCKUX yCryr

4.3.1 ObecnevyeHne yxoga C y4eTOM COCTOSIHUSA 3[00POBbS OOSMKHO BKIoYaTh B cebs
HabnogeHne (C rOTOBHOCTbIO B NOOOM MOMEHT MPUATU Ha NOMOLb), MNpOoBeaeHue
MEeAMLMHCKMX Npouenyp, Bbldayy nekapcTtB B COOTBETCTBMM C HA3HAYEHMEM fevallnx Bpayen,
oKasaHue NoOMOoLLM B NnepeaBmxeHnmn (Npy HEOBXOAMMOCTI) N B APYIMX OENCTBUSAX KITMEHTA.



4.3.2 TlpoBegeHne rne4yebHO-0340POBUTENBHBLIX MEPONPUATUA, HanpaBreHHbIX Ha
COXpaHeHue, noaaepXKy W OXpaHy 300pOBbSA, M BbINOMIHEHWE AOPYrMX, CBA3AHHbLIX CO
300poBbeM Mnpouenyp, LOMKHO OCYLECTBASATbCA C  MaKCUMarbHOW OCTOPOXHOCTLIO U
aKKypaTHOCTbIo 6€3 NpUYMHEHNS Kakoro-nbo Bpeaa KnmeHTam.

4.3.3 Copencteme B npocunaktnke OBOCTPEHUN XPOHUYECKUX W MpenynpexaeHum
MHPEKUMOHHbIX 3aboneBaHui OOMKHO obecnevnBaTb CBOEBPEMEHHOE U B HeobXxoaMmom
obbeme npedocTaBneHMe HeobxoauMmbIX YCNyr C Yy4eToM Xapaktepa 3aboneBaHus,
MEANLMHCKMX NOKa3aHnin, PU3NYECKOro N NCUMXNYECKOro COCTOSHUSA KITMEHTOB.

4.3.4 Copenctene B NPOXOXOEHUN gMcnaHcepm3aumm OOMKHO obecnevnTb noceLleHne
KNnueHTaMmm BCEX MNpeanucaHHbiX WM Bpadven-cneumanucToB ans  yrnybneHHoro w
BCECTOPOHHEro obcrneaoBaHnst COCTOSIHUS 300POBbS.

4.3.5 Copgencresme B nonydeHun ©OecnnatHom nMBGO Ha NbFOTHBLIX  YCHOBUSX
3ybonpoTesHoM (3a WCKMYEHMEM MPOTE30B W3 AparoueHHbIX MeTanfoB W Apyrux
AOPOrocTosILMX MaTepuanoB) M MNPOTE3HO-OPTONEANYECKON MNOMOLUM  [OMMKHO  OblTb
OCYLLECTBMEHO B COOTBETCTBUM C NPaKTUYECKUMW  MNOTPEOHOCTAMM  KITMEHTOB U
crnocobCcTBOBaTb MOSMYYEHUIO UMUK KAYECTBEHHbIX peabunuTauMoHHbIX M3OENWUA, yKa3aHHbIX
BblLLE.

4.3.6 KayectBO cogeucTBus B MNOMYYEHUN MEOULMHCKOW MOMOLLKM, B TOM 4ucre
COMPOBOXAEHUA B MeOUUMHCKME Y4YpexOeHus, OOIMKHO onpeaensaTbCa TeM, HaCKOMbKO
npaBuUNbHO NOCTaBIEH NpeaBapuTenbHbIA AMarHo3 3aboneBaHnsa KrveHTa, B Kakon CTENneHn
obecneveHbl JOCTaBKa KnneHTa B nievebHoe yupexaeHue, ero obenyxnsaHme 1 Bo3BpalleHme
JOMOWN.

4.3.7 KayecTBo cogencCTBUA B OGOPMIEHUMM [OOKYMEHTOB MNpPW HarnpasfeHun Ha
MEeOMKO-CoUManbHy0 3KCNepTuady onpenensietcsa Tem, B KakOW CTeneHu oHo obecneyvsaeT
nocelleHne KIIMEHTOM COOTBETCTBYHOLIMX CcneuynanuctoB UM cbop BCeX [OOKYMEHTOB,
HeobXxo4MMBbIX O5151 KOMMIEKCHON OLIEHKM COCTOSIHUS €r0 opraHn3mMa Ha OCHOBE aHanmsa BCex
HeobX0ANMbIX JAaHHbIX OCBUAETENbCTBYEMOrO KIMEHTA.

4.4 KayecTBO coLmanbHO-NCUXONOrMYecknx ycnyr

4.4.1 MNpepocTaBneHne KOHCyMbTaunin Mo BONpoOCaM MCUXMYECKOro 300pPOBbA AOIMKHO
Ha OCHOBE TMOSlyYEHHOW OT KIMeHTa uHpopMauMn u OBCY>XOAEHUA C HUM BO3HUKLLUX
coumanbHO-NCUXONorM4ecknx Npobnem NomMovb eMy packpbiTb U1 MOBGUNN30BaTb BHYTPEHHME
pecypchbl Ha peLleHne aTnux npobnem.

4.4.2 DKCTpeHHasa ncuxonornyeckast MOMOLLb JOMKHA cnocobcTBOBaTh 3hPEKTUBHOMY
PELUEHNIO KITMEHTAMU TakuX nexawux B OCHOBE XWU3HEHHbIX TPYAHOCTEM W JIUYHbBIX
KOH(NMKTOB npobrnem, Kak NpeoforieHMe B CeMbe OCTPON MCUXOTPaBMUPYHOLLEN Wnn
CTPEeccoBOM CUTyaLuUKn, HErATUBHO BIUAIOLLEN HA 340POBbE U NCUXUKY Mpexae BCero eTeun,
HeagekBaTHble (bopMbl MOBedEHUs poauTenen, couuanbHas agantauusi K M3MeHSLWMMcs
counanbHO-3KOHOMUYECKUM YCIOBUSIM XMU3HU U BbiTa.

4.4.3 lNpoBegeHne NNCXoaMarHOCTUKN, HanpaBineHHOM Ha MCUXOKOPPEKLMIO TMYHOCTN,
OOIMKHO MO pes3ynbrataMm aHanu3a MnCUXONOrMYeckoro COCTOSHUA U MHAMBMAYasbHbIX
OCODOEHHOCTEN NWNYHOCTU KITMEHTA, BNUSIOWNX HA OTKIIOHEHUST B €ro MoBedeHun W
B3aMMOOTHOLLUEHUAX C OKPYXXatoLUMn niogbMu, NpeaocTaBUTb HEOOXOAMMYK WMHGOPMaLUIo
AN COCTaBMNEHUs NporHosa u pa3paboTkM pekoMeHOauuni Nno NpoBEAEHUI KOPPEKLMOHHbIX
MEpPONpPUATUN.

444 Ycnyrn, HanpasreHHble Ha MpeodofieHne OTKMNOHEHUWW B pasBuUTUM,
9MOLMOHANIbHOM COCTOSIHUM W MOBEOEHUM KITMEHTOB, Ha MNpOBeAeHME MEepPOnpUSATUA Mo
NMCUXONOrM4YECKON  pasrpy3ke, [OO/MKHbI C  MOMOLLBK  MCUXOSOMMYECKOM  KOppeKuun
obecneuymBaTb NpPeofoOneHNe 3TUX OTKIOHEHUI (HEBNaronpuATHLIX POPM 3MOLMOHANBHOMO
pearMpoBaHuUsi M CTEpPeoTUNOB MNOBeAEHUA OTAESbHbIX ML, KOHMMUKTHBLIX OTHOLUEHWUN
poauTenen c AeTbMW, HapyLUeHUN oOLeHus Y OeTeN UNNU UCKAXKXEHUN B UX MCUXUYECKOM



pasBUTUN) C LeNblo NpUBEAEHNS 3TUX NoKasaTernen B COOTBETCTBUN C BO3PACTHLIMU HOpMaMu
n TpeboBaHNAMUN coumansHON cpeabl.

445 OkasaHve MCUXONOTMYECKOM  (3KCTPEHHOM  MCUXOSIOrMYECKOW)  MOMOLLMU
rpaxkgaHam, B TOM 4uchne, rpaxgaHam, OCyLeCTBASIOWMM yXo Ha JOMY 3a TSXernobonbHbIMM
NOXWUNbIMX  POACTBEHHUKAMW U  POACTBEHHUKAMU-UHBaANMAamun, AOMKHO cnocobCcTBOBaTh
3(PPEKTUBHOMY pELLUEHUIO KITMEHTAMWN TakMX NexallmMx B OCHOBE >XWU3HEHHbIX TPYAHOCTEN U
NINYHBIX KOH(NUKTOB, NPoGnem, Kak NpeodoneHne B CEMbe OCTPOM NCUXOTPaBMUPYIOLLEN NN
CTPEeccoBOM CUTyaLuUKN, HErATUBHO BIUAIOLLEN HA 340POBbE U NCUXUKY Mpexne BCero eTeun,
WHBaNWAOB, TSKEeNOOOMbHBIX YMEHOB CEMbM, coumanbHasi agantauus K U3MEHSLWMMCS
coumanbHO-3KOHOMUYECKUM YCIOBUSAM XU3HWN 1 BbITa.

4.5 Ka4ecTBO coumarnbHo-negarormnyecknx ycnyr

451 CoumanbHo-negarormyeckme obcnegoBaHns U coumanbHO-Neagarornyeckas
ANarHoCTMKa NpoBOANTCHA C UCMOSb30BaHNMEM COBPEMEHHBLIX NpMBopOoB, annapaTtypbl, TECTOB
N NPeaocTaBnATb HA OCHOBE BCECTOPOHHErNO U3yYeHUs1 NIMYHOCTM (B3pOCoro unm pebeHka)
OObEKTMBHYIO OLEHKY €€ COCTOSHMSA Onsi okasaHusi (B COOTBETCTBMM C YCTAHOBMEHHbIM
AnarHo3om) apeKTMBHOM Negarorm4eckon NOMOLLM KIMEHTY, NonaBLleMY B KPUBUCHYIO UK
KOHPITMKTHYIO CUTYaLMIo.

4.5.2 Ycnyrn, cBi3aHHble C NpoBeeHMEM MEpPONpUATUA MO MUCMNOSIb30BaHUIO
OCTaTOYHbIX TPYAOBbLIX BO3MOXHOCTEM KIMEHTOB, [OOSMKHbI obecrneyvMBaTb CO3gaHWe B
CTaUMOHAapPHbIX YYpeXOeHUAX TakuMX YCIOBUW, KOTOpble MO3BONAT BOBMEYb KIWEHTOB B
pasnuyHble (OOpPMbl TPYOOBOW OEATENbHOCTM C YYETOM COCTOSIHUS UX 300POBbS, a Takxe
obecrneymBaTb aKTMBHOE y4acTue KITMEHTOB.

4.5.3 KayectBO ycnyr, CBsi3aHHbIX C COAENCTBMEM B nonydeHun obpasoBaHus
WHBanugamu (B TOM uYucne AeTbMU-UHBaNMAamMu) B COOTBETCTBUM C UX PUNYECKMM
BO3MOXHOCTSIMA N YMCTBEHHbIMW CMOCOOHOCTAMM ONpeaensieTcs TeM, B KakKOW CTeneHu
CO3[aHHble B Y4YpexOeHWsaX YCNoBuUs AONS OOLWKOMbHOMo BOCMUTaHUSA AeTen-uHBanuaoB U
Nony4YeHUss UMM LIKONbHOrO 00pas3oBaHMA MO cheumanbHbIM NporpammamM, a Takke ans
nonyyeHus obuwero (npodeccmoHanbHOro) obpasoBaHUs B3POCAbIMU  MHBaNUAamMu no
crneuvanbHbIM  nNporpaMMaMm K camu  nporpamMMbl  CMOCOGCTBYHOT — YCMELLHOMY U
pes3ynsTaTMBHOMY NPOBEAEHMIO BOCNUTATENBHOM paboTbl 1 0by4eHuIo.

4.5.4 Copencrteve uHBanNuaam B peanu3aumm MeponpuaTuii No npodeccroHanbHom
peabunutaunn, npegyCMoTPEeHHbIX MHAMBUAYaNbHOW NporpaMmon peabvnutaumm nuHeBanuaa,
OOIMKHO cogencTeoBaTtb MakCUMarnbHO BO3MOXXHOMY BOCCTaHOBIIEHMIO nx
npodeccnoHanbHbIX HaBbIKOB M OBNageHUo HOBbIMU NMPOdEeCCUIMN.

4.5.5 OpraHusaumsa gocyra m otgbixa AomkHa ObiTb HanpaerneHa Ha yooBNETBOPEHME
COLMOKYNBTYPHBIX W [AYXOBHbIX 3anpocoB KMeHToB (B3pocnbix u aeten). OHa [JormkHa
cnocobCcTBOBaTE  paclMpeHnto  obuwiero  kpyrosopa, cdepbl 0OLWeHUs, NOBbILWEHNIO
TBOPYECKOM aKTUBHOCTWU KIIMEHTOB, MPUBMEYEHUIO UX K YYaCTUIO PasfMYHbIX KySbTYpPHO-
AOCYroBbIX Y CNOPTUBHbBIX MEPONPUATUIA.

4.6 KayecTBO coumanbHO-9KOHOMUYECKUX YCIyr

4.6.1 KadecTtBO ycnyr, cBs3aHHbIX C COOENCTBUEM B TPYAOYCTPOMUCTBE, B TOM YuUChe B
paboTe Ha AOMYy WNM Ha paboumx MecTax B YYpexneHun couumanbHOro obcnyXuBaHus,
onpegensaeTcsa CTENeHbi0 BOBMEYEHUS KIIMEHTOB YYpeXOeHWa B 3TU MEeponpuatust Mo
TPYLOYCTPOWUCTBY, (PaKTUYECKMMM UX pesynbTaTamu B MNOBbILWEHUN >KU3HEHHOMO YPOBHS
KNMEHTOB, a TakKe CTENeHb0 yAOBNETBOPEHUS KITMEHTOB yKa3aHHbIMU YCIyraMu.

4.6.2 KayecTBO ycCrnyr no okasaHuio mMaTepuaribHOW NMOMOLLM KINeHTam onpegensaTcs
TEM, HaCKONbKO MOSIHO U CBOEBPEMEHHO MNPEeAOCTaBMIAKTCA Mnonararowmnecs UM LOeHeXHble
cpencTBa, NPOAYKTbl MUTaHUSA, CpeacTBa CaHUTapuum W rUrMeHsbl, ogexaa, obyBb, Genbe u
Apyrne npegmetbl NepBon HeobxoouMmocTw (B Mpedenax YCTaHOBMIEHHbIX HOPM), CpeacTBa



yxoga 3a [JeTbMM, creuuwarnbHble TPaHCNOPTHble CpeacTBa, TexHUYeckue cpeacrea
peabunuTauumn MHBanNMAOB N OPYruxX NnL, HYXXOarLWMXCs B NOCTOSAHHOM yXOAe€.

4.6.3 ObecnevyeHne KIMEHTOB MNpPWU BbINUCKE W3 YYPEXOAEHMN CTaLUOHAPHOro
obcnymBaHua ogexaon, obyBbio U AEHEXHbIM nocobuem No yTBEPXKAEHHBbIM HOpMaTMBaM
AOMMKHO yOOBNETBOPATb MX NOTpeBbHOCTM B A0OPOTHONW, COOTBETCTBYHOLIMX pPOCTOB U
pa3mepoB ofexae u obyBu, a Takke OEHEXHbIX CpeaCcTBaXx.

4.7 Ka4yecTBO coumanbHO-NpaBoBbIX YCIyr

4.7.1 KoHcynsTMpoBaHue no Bonpocam, CBA3aHHbIM C MPaBOM rpaXkaaH Ha coumarnbHoe
obcnyxuBaHue, NeHCMoHHoe obecneyeHne 1 NpeaocTaBneHme coumanbHbIX BbINaT, a Takke
COOAencTBME B OCYLLECTBIEHMM Mep  couMmanbHOM  MOLAEPXKKM,  YCTAHOBMEHHbIX
3akoHogartencTBoM Poccunckon dPegepauuun, OOMKHO 00ecneynmTb KNnMeHTam MnosiHoe
npeacrtasneHe 06 yCTaHOBMEHHbIX 3aKOHOA4ATENLCTBOM MpaBax Ha ObCrny>XMBaHME N O NyTAX
NX 3aWMTbl OT BO3MOXHbIX HapyLUEeHUMN.

4.7.2 Copgencteme B 0hOPMSIEHMM U BOCCTAHOBNEHUN OOKYMEHTOB (Ha MOMOXEHHbLIE
Mepbl COUManbLHOW MOAAEPXKW, AN YOOCTOBEPEHUS JIMMHOCTW, TPYOAOYCTPOWCTBA, Npu
HanpaBneHUNW Ha MeOuKO-COoUManbHYy 9KCNepTmsy U T.4.) [JOMKHO obecneynBaTtb
pasbsACHEHNE KIMEeHTaM codep)XaHne HeobXoaUMbIX AOKYMEHTOB B 3aBMCUMMOCTM OT UX
npegHasHavyeHnsi, N3NOXEHNE N HanucaHue (Npy HeobXxooMMOCTM) TeKkcTa AOKYMEHTOB WK
3anonHeHne OpMeHHbIX ©OnaHKoB, HamnuMcaHue CconpoBoAUTENbHbIX nucem. KauvecTBo
COAENCTBMSA OLIEHMBAIOT TEM, B KakOW CTEMEHW OHO CrnocoBCTBOBANi0O CBOEBPEMEHHOMY U
OOBbEKTMBHOMY PELLEHUIO CTOSALLMX NPEA KNMeHTaMu npobnem.

4.7.3 Cogencrame B COXpaHEHUN 3aHMMAaEMbIX paHee Mo 40roBopy HanMa unu apeHapl
XUNbIX NOMELLEHUN B Te4eHne 6 MeC. C MOMEHTa MOCTYNSIEHNSA B CTaUUOHApPHOE yypexaeHns
coumnanbHoro obcnyxmBaHus, a TaKke BO BHEOYEPEAHOM 0BecnedeHnn XusbiM noMeLLEHNEM
B Clydyae oOTKasa OT YCIyr 3TOro y4ypexgeHus no UCTeYeHUM yKasaHHOro cpoka, ecrnn He
MOXET ObITb BO3BpaLLEHO paHee 3aHMMaemoe MNoMeLLEeHNe, OOMKHO ObiTb HanpaefieHo Ha
3aWNUTY KNMeHTa OT BO3MOXHOW MOTEepU BCReACTBME Pa3fnU4YHbiX OBCTOATENbLCTB 3aKOHHO
npuHagnexalwlen unm rnonoXeHHON emMy XWUMNoW Nrowaan U HegonyleHne yLeMneHus ero
3aKOHHbIX MPaB Ha XUnuLue.

4.7.4 Copenctene B npegoctaeneHun GecnnaTHoOM MoOMOLWM afBokaTa B nopsigke,
yCTaHOBMNEHHOM 3akoHogaTtenbctBoM Poccunckon degepauun, wnu  CONpPOBOXAEHUE
(NpeacTaBneHne MHTEPECOB) B Cydax PasfUYHbIX MHCTAHUMA ONSA 3aWmThl NpaB U UHTEPECOB
OOIMKHO rapaHTUpOBaTb KIMEHTY KBanNU@UUMPOBAHHYIO HOPUONYECKYIO 3alMTy 3aKOHHbIX
npaB 1 NOMOLLb B LEeNsaxX NPUHATUS 0ObEKTUBHOMO peLLUEHNS MO ero BOMpOocy.

4.7.5 VcnonHeHne hyHKUMA ONEKYHOB M NonevmTenen B OTHOLUEHUN HegeecnoCOobHbIX
NOXWUnbIX fogen, MHeanuaoB (B TOM 4ucrne OeTen-UHBanNnOoB), HYXXKOAKLWNMXCSA B Oneke u
nonevynTenbCcTBe, AOMKHO obecnevymBaTtb OKas3aHMe MOMOLWM MOAOMNEYHbIM KIMeHTaM B
OCYLLECTBMEHUN UX NpaB M WUCMOMHEHUN 0B6SA3aHHOCTEN, OXPaHATb HECOBEPLUEHHONETHUX
MOAOMEYHbIX OT  3roynoTpebneHu TpeTbux nuy, a Takke JaBaTb cornacue
COBEPLUEHHONETHMM TMOAOMEYHbIM Ha COBEpPLUEHNE UMK  LEWCTBUA, NPEAYCMOTPEHHbIX
paxgaHckum kogekcom Poccuinckon degepaumn.

4.7.6 Copenctesume B OKasaHUM OPUOUNYECKOM MOMOLLUM WM MHbIX MNPaBOBbLIX YCIyr
(othbopmrieHne 1 BOCCTaHOBMEHWNE pasfnUYHbIX JOKYMEHTOB, OpraHM3aunsa nomMoLLm B BONpocax
NMEHCMOHHOro obecnevyeHna W npeaocTaBneHns couuanbHbIX  BbINfaTt, opraHusauus
couManbHO-NPaBoOBOro KOHCYNBLTMPOBAHMS) OOMKHO obecnevvBaTb pas3bsiCHEHWE CYyTU U
COCTOSIHUS UMHTEpecyrlmx KnuveHta npobnem, onpegensatb NyTM WX pPeLeHus U
OCYLLEeCTBMATb MNpakTu4eckne wmepbl (cogenctBue B MOArOTOBKE WM HarnpasfeHun B
COOTBETCTBYHOLLME WHCTAHUMN HEOBXOAMMbIX [OOKYMEHTOB, fW4YHOE obpalieHne B 3TU
WMHCTaHUMN, KOHTPOSb 3a NPOXOXAEHNEM AOKYMEHTOB U T.4.).
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